
 6SULQJ������ ��� ���� 

$OVR�LQ�WKLV�,VVXH��� 
����3UHVLGHQW
V�0HVVDJH��/HDGHUVKLS 
���2KDY�,QIR��6KDEEDW�6HUYLFHV 
���3DVVRYHU�(YHQWV��/LIHORQJ�

/HDUQLQJ 
�� :RUGV�IURP�5DEEL�.LHYDO 
�� 1XUVHU\�6FKRRO��5XPPDJH�6DOH 
���:HOFRPLQJ�WKH�6WUDQJHU������

0LW]YDK�'D\ 
���6DIHW\�6HFXULW\��3URMHFW�1HKHPLDK��

1RRGOH�3XGGLQJ�3OD\HUV��0DFFDEL�
*DPHV��3OD\JURXQG�1HZV��*UDQW�
:ULWHU�1HHGHG� 

 
���,QFOXVLRQ�&RPPLWWHH�1HZV 
����6RFLDO�$FWLRQ��2KDY¶V�&RRNLQ¶� 
��-����'RQDWLRQV 
����)DPLO\�1HZV� 
���<DKU]HLW�OLVWLQJV 
����9ROXQWHHUV�1HHGHG��1RWH�WR�

RXU�$GYHUWLVHUV 
%DFN�&RYHU��3ODQQHG�*LYLQJ 
 

(QFORVXUHV�� 
'RQDWLRQ�)RUP 
'$6+�$GYHUWLVLQJ�)RUP 

Save the Date for Shavuot� 

9ROXQWHHU�$SSUHFLDWLRQ�6KDEEDW 

2Q�6KDEEDW�PRUQLQJ��$SULO�����
ZH�ZLOO�KRQRU�WKH�PDQ\�
LQGLYLGXDOV�ZKR�VXVWDLQ�DQG�
HQKDQFH�RXU�2KDY�6KDORP�
FRPPXQLW\�E\�YROXQWHHULQJ�RI�
WKHLU�WLPH�DQG�NQRZ-KRZ��:DWFK�
IRU�IXUWKHU�LQIRUPDWLRQ�DQG�SODQ�
WR�DWWHQG�WR�EH�UHFRJQL]HG�DQG�
WR�IXOILOO�WKH�PLW]YDK�RI�VD\LQJ�
WKDQN�\RX�-�KDNDUDW�KDWRY�� 

                     
 

6KDYXRW�FHOHEUDWHV�WKH�JLYLQJ�RI�WKH�7RUDK� 
7XHVGD\�QLJKW��0D\���� 

· ��SP��'LQQHU�DQG�IDPLO\�SURJUDP 
· ��SP��+ROLGD\�VHUYLFHV��GHVVHUW�DQG�ODWH�QLJKW�7RUDK�
VWXG\�LQ�KRQRU�RI�WKH�KROLGD\� 

:HGQHVGD\��0D\���� 
· ��DP��<RP�7RY�VHUYLFHV� 
· ������DP��VHFRQG�DQQXDO�MXQLRU�FRQJUHJDWLRQ�UHDGLQJ�
RI�WKH�7HQ�&RPPDQGPHQWV 

· .LGGXVK�OXQFK�DQG�LFH�FUHDP�EDU�WR�IROORZ� 
7KXUVGD\��-XQH��� 

· ��DP��<RP�7RY�VHUYLFHV� 
· ������DP��<L]NRU�VHUYLFH� 

 

0RUH�LQIR�RQ�WKH�2KDY�ZHEVLWH� 
 

:H�ORRN�IRUZDUG�WR 
FHOHEUDWLQJ�ZLWK�\RX�� 

0DNLQJ�D�6DQFWXDU\��)URP�&DULQJ�
&RPPXQLW\�WR�6DFUHG�)HOORZVKLS�ZLWK� 
5DEEL�5HJLQD�6DQGOHU-3KLOOLSV�0DUFK��-� 

3OHDVH�MRLQ�XV�IRU�D�ZHHNHQG�RI�HYHQWV�DV�5DEEL��
5HJLQD�ZHDYHV�WRJHWKHU�FODVVLFDO�WH[WV��PXVLF�DQG�
GLVFXVVLRQ�WR�DGGUHVV�ZKDW�LW�PHDQV�WR�FUHDWH�FDULQJ�
FRPPXQLW\�DW�GLIIHUHQW�PRPHQWV�RI�WKH�OLIH�F\FOH� 
· )ULGD\�1LJKW�6KDEEDW�$IWHU�'LQQHU�'LVFXVVLRQ�-�-HZLVK�
³LQWHUOLIH´��7KH�,QYLVLEOH�3RLQWV�RI�&RQQHFWLRQ 

· 6DWXUGD\�0RUQLQJ�6KDEEDW�6HUYLFHV�DQG�.LGGXVK�/XQFK��
³%DODQFLQJ�WKH�6DQFWXDU\—7KUHH�/HJV�RU�2QH�)RRW"´ 

· 6XQGD\�(YHQLQJ�SURJUDP���SP 
��³$OO�7KURXJK�WKH�1LJKW��7KH�6SLULWXDO�6LJQLILFDQFH�RI���
6KµPLUDK��9LJLO�.HHSLQJ� 
 
5DEEL�5HJLQD�6DQGOHU-3KLOOLSV��06:�03+�LV�WKH�

)RXQGLQJ�([HFXWLYH�'LUHFWRU�RI�:D\V�RI�3HDFH�&RPPXQLW\�
5HVRXUFHV�ZKLFK�SURPRWHV�MXVWLFH�DQG�NLQGQHVV�DFURVV�
OLQHV�RI�GLYHUVLW\�DQG�WKURXJKRXW�WKH�OLIH�F\FOH� 

.LGV«�&RPH�
&HOHEUDWH�3XULP�
ZLWK�%DOORRQV� 
6DWXUGD\�HYHQLQJ��
0DUFK���� 
 
(YHQLQJ�VHUYLFH�DW������SP 
0HJLOODK�UHDGLQJ�DQG�NLG¶V�SURJUDP�DW���SP�� 
:LWK�VSHFLDO�DSSHDUDQFH�E\�EDOORRQ�LPSUHVDULR��0U��7ZLVW\� 
6XQGD\�PRUQLQJ��0DUFK����DW����DP�� 
%¶<DFKDG�0HJLOODK�UHDGLQJ�DQG�FDUQLYDO�DW�7HPSOH�,VUDHO� 
3OHDVH�MRLQ�XV�IRU�WKH�UHDGLQJ�RI�WKH�0HJLOODK�DQG�PRUH� 

9ROXPH�����1XPEHU�� 6SULQJ������_�$GDU-6LYDQ����� 
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  'HDU�)ULHQGV� 
,Q�SUHSDUDWLRQ�IRU�WKH�&RQJUHJDWLRQDO�0HHWLQJ�LQ�-DQXDU\��,�WRRN�D�PRPHQW�WR�WKLQN�

EDFN�RYHU�WKH�SDVW�VL[�PRQWKV�DV�\RXU�3UHVLGHQW��,W�FHUWDLQO\�KDV�EHHQ�DQ�HQRUPRXV�
OHDUQLQJ�H[SHULHQFH��,�DP�LQ�DZH�RI�HYHU\WKLQJ�WKLV�FRQJUHJDWLRQ�GRHV��DQG�WKH�
LPSRUWDQFH�RI�2KDY�LQ�VR�PDQ\�RI�RXU�OLYHV��2Q�WKH�SUDFWLFDO�VLGH��ZH�KDYH�UHSDLUHG�WKH�
URRI��UHQRYDWHG�5DEEL�'DQ¶V�RIILFH�DQG�WKH�FDUHWDNHU¶V�DSDUWPHQW��WDNHQ�VHYHUDO�VWHSV�WR�
PDNH�WKH�VKXO�PRUH�VHFXUH�DQG�PRUH�DFFHVVLEOH��HIIRUWV�WKDW�FRQWLQXH���GHDOW�ZLWK�UHSDLUV�
QHFHVVDU\�WR�WKH�PDFKLQHU\�DQG�SK\VLFDO�SODQW��GHDOW�ZLWK�D�EURNHQ�ZDWHU�PDLQ��IL[HG�
OLJKWV��DQG�WKH�OLVW�JRHV�RQ��7KHVH�DUH�WKLQJV�WKDW�PDQ\�GRQ¶W�VHH��$QG��ZH�FRQWLQXH�WR�SURYLGH�H[FHOOHQW�
SURJUDPV�DV�ZH�LPSURYH�RXU�FRPPXQLFDWLRQV�DQG�H[SDQG�RXU�RIIHULQJV��:H�DUH�DEOH�WR�SURYLGH�PHDOV�IRU�WKRVH�
LQ�PRXUQLQJ�RU�VHULRXVO\�LOO�DQG�UHPDLQ�LQYROYHG�LQ�RXU�FRPPXQLW\�VHWWOLQJ�UHIXJHHV��ZRUNLQJ�DW�WKH�IRRG�SDQWU\�
DQG�FRRNLQJ�IRU�WKH�KRPHOHVV��0RUH�DQG�PRUH�RI�\RX�DQG�WKH�ODUJHU�FRPPXQLW\�DUH�FKRRVLQJ�WR�FHOHEUDWH�
VLPFKDV�DQG�RWKHU�HYHQWV�DW�2KDY��ZKLFK�LV�ZRQGHUIXO��,W�LV�LPSUHVVLYH��HVSHFLDOO\�ZKHQ�ZH�UHPHPEHU�WKDW�ZH�
KDYH�VXFK�D�VPDOO�VWDII��:RZ� 

6R�KRZ�GRHV�DOO�RI�WKLV�KDSSHQ"�%HFDXVH�RI�<28��RXU�FRQJUHJDQWV��1RQH�RI�WKLV�KDSSHQV�RQ�LWV�RZQ��<RX�
DUH�ZKDW�PDNHV�2KDY�WKH�DPD]LQJ�SODFH�LW�LV��<RX��WKURXJK�\RXU�GXHV�DQG�ILQDQFLDO�FRQWULEXWLRQV�DQG�WKURXJK�
\RXU�YROXQWHHU�ZRUN�KDYH�FUHDWHG�D�UHDO�FRPPXQLW\��RQH�WKDW�LV�WKHUH�IRU�HDFK�RI�XV��&RPH�WR�D�6KDEEDW�GLQQHU�
DQG�HQMR\�WKH�IHOORZVKLS�RI�\RXU�IHOORZ�2KDY�PHPEHUV�RU�FRPH�WR�PRUQLQJ�PLQ\DQ�RU�6KDEEDW�PRUQLQJ�VHUYLFHV�
DQG�VKDUH�VDFUHG�VSDFH�ZLWK�\RXU�FRPPXQLW\��&RPH�WR�D�FODVV�RU�SURJUDP�DQG�H[SORUH�QHZ�LGHDV�DQG�RXU�
DJHOHVV�WH[WV��&KDOOHQJH�\RXUVHOI�DQG�FKDOOHQJH�HDFK�RWKHU�� 

$V�ZH�ZHOFRPH�QHZ�PHPEHUV�LQWR�RXU�2KDY�IDPLO\��,�HQFRXUDJH�\RX�WR�EHFRPH�LQYROYHG�LQ�D�ZD\�WKDW�LV�
PHDQLQJIXO�WR�\RX��9ROXQWHHU�LQ�WKH�*LIW�6KRS��KHOS�LQ�WKH�RIILFH��VHUYH�RQ�D�FRPPLWWHH��YROXQWHHU�ZLWK�RXU�VRFLDO�
DFWLRQ�SURMHFWV��MRLQ�RXU�FRRNV�DQG�EDNHUV��KHOS�ZLWK�IXQGUDLVLQJ��5HDFK�RXW�WR�VRPHRQH�QHZ��<RXU�HQHUJ\��JUDFH��
DQG�FUHDWLYLW\�PRYH�2KDY�IRUZDUG��7KDQN�\RX�IRU�DOO�\RX�GR� 

    
      6KDORP� 
      -XG\ 

 

����-���� 
&21*5(*$7,21�2+$9�6+$/20�/($'(56+,3 

-XG\�$YQHU��3UHVLGHQW 
6KDUL�3LSHU��6HFUHWDU\ 

(G�-DFREV��)LUVW�9LFH�3UHVLGHQW 
*UHJJ�)R[��7UHDVXUHU 

�$QG\�6DOHP��6HFRQG�9LFH�3UHVLGHQW� 
/LEE\�3RVW��,PPHGLDWH�3DVW�3UHVLGHQW 

%2$5'�2)�75867((6 
(listed by term ending) 

 
����� 

Wendy Kay Bates, Sharon Lozman, Barry Pollack,  
Dan Hampson, Margery Zucker 

 
����� 

Lynn Dunning-Vaughn, David Levine, Sandy Lipman,  
Sheila Lobel, Debbie Rausch, Jay Worona 

 
2019: 

Laurie Abelson, Janis Cohen, Larry Flesh,  
Jean Kaback, Susan Ungerman 

 
([-2IILFLR� 

Steve Levy, Housing President 
 

&RPPLWWHH�&KDLUV� 
 

Endowment: Mort Borzykowski and Ira Lobel 
Social Action: TBA 

Communications/DASH: Debbie Rausch and Terry Tyson 
Religious Life: David Levine 

Fundraising: Libby Post 
Planned Giving: Ed Jacobs 

Membership: Ed Jacobs and Janis Cohen 
Cemetery: Jeff Cohen 
Youth: Marci Galinkin 

Scholarship: Sheila Lobel 
B’Yachad (Hebrew School-Talmud Torah): Libby Post  

Lifelong Learning: Wendy Kay Bates and Sandy Lipman 
House and Grounds: Sharon Lozman 
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DAILY MINYAN 
Warm, friendly, inclusive, egalitarian 
· Sunday, 8:30 am 
· Monday and Thursday, 6:45 am 
· Tuesday, Wednesday and Friday, 7 am 
· Federal Holidays, 8 am 
Please check our website for holiday times 
 

FRIDAY EVENING SERVICE 
· Kabbalat Shabbat, 6:30 pm at 
  Ohav Shalom Chapel 

SHABBAT MORNING SERVICE 
· Services begin at 9 am 
· Torah reading begins at approximately 10 

am 
· Kiddush follows services 
 

SHORASHIM  
  PRE-SCHOOL - KINDERGARTEN 
· 11:30 am in the chapel, beginning  
  with the sanctuary Torah procession  
  at about 11:15 am 

6(59,&(6 

NOTE: See below for information about additional Shabbat monthly and youth services. 

113 New Krumkill Road 
Albany, New York 12208 

518-489-4706 Fax: 518-489-5094 
 

E-mail  
info@ohavshalom.com 

 

Online 
www.ohavshalom.com 

 

B’Yachad Office 
518-489-4706 X17  

 

Nursery School Office 
518-489-4894, ext. 11 

 
Find us on Facebook 
facebook.com/ohavshalomalbany 

6KDEEDW�3URJUDPV�IRU�<RXWK 
 
7HHQ�0LQ\DQ 

$�PRQWKO\�6KDEEDW�VHUYLFH�IRU�VWXGHQWV�
LQ�JUDGHV��-���ZKR�SUD\�DW�WKHLU�RZQ�SDFH�
LQ�D�IULHQGO\�HQYLURQPHQW��.LGGXVK�
SURYLGHG��������DP�RQ�����������DQG�����LQ�
WKH�.RO�%R�5RRP�� 

&RQWDFW�6KHOO\�*ROGPDQ�DW�
WHHQPLQ\DQ#RKDYVKDORP�FRP�IRU�PRUH�
LQIRUPDWLRQ�RU�WR�VLJQ�XS�IRU�D�SDUW�LQ�WKH�
VHUYLFH� 

 
-XQLRU�&RQJUHJDWLRQ 
���$�IXQ�SDUWLFLSDWRU\�VHUYLFH�IRU�VWXGHQWV�LQ�JUDGHV��-���������DP�RQ�������
����DQG�����LQFOXGLQJ�SUD\HUV��VRQJV��VNLWV��7RUDK�UHDGLQJ�DQG�VQDFNV� 
)RU�PRUH�LQIRUPDWLRQ��SOHDVH�FRQWDFW�-DQH�*LQVEXUJ�DW�
MDEJLQVEXUJ#JPDLO�FRP�RU����-���-�����RU�5DEEL�.LHYDO�DW�WKH�2KDY�
RIILFH�� 

 
 

$GGLWLRQDO�6KDEEDW�6HUYLFHV 
 
&HQWHU�6TXDUH�0LQ\DQ�LQ�'RZQWRZQ�$OEDQ\ 

-RLQ�XV�RQ�0DUFK����$SULO����0D\����SDUYH-GDLU\�SRWOXFN�GLQQHU��DQG�
-XQH����LFH�FUHDP�VRFLDO����0LQ\DQ�EHJLQV�DW���SP��$OO�DUH�ZHOFRPH��
LQFOXGLQJ�NLGV� 

,W�DOO�WDNHV�SODFH�DW�7ULQLW\�8QLWHG�0HWKRGLVW�&KXUFK��3OHDVH�ULQJ�WKH�EHOO�
RQ�WKH�/DQFDVWHU�6W��VLGH�RI�WKH�EXLOGLQJ�WR�HQWHU�������/DUN�6WUHHW��$OEDQ\��
&RQWDFW�$DURQ�,VUDHO�DW�FHQWHUVTXDUHPLQ\DQ#JPDLO�FRP�RU�FDOO����-���-
�����IRU�PRUH�LQIRUPDWLRQ��:H�ORRN�IRUZDUG�WR�FHOHEUDWLQJ�ZLWK�\RX��� 

 
6KDEEDW�$IWHUQRRQ�0HGLWDWLRQ 

$�KDOI�KRXU�RI�TXLHW�PHGLWDWLRQ�DIWHU�PRUQLQJ�VHUYLFHV�DQG�.LGGXVK�RQ�
WKH�WKLUG�6KDEEDW�RI�HYHU\�PRQWK�6HSWHPEHU�WKURXJK�-XQH������������������
DQG��������$OO�DUH�ZHOFRPH�WR�MRLQ�XV�IRU�WKLV�TXLHW�FRQWHPSODWLYH�6KDEEDW�
SUDFWLFH�� 

� 
6DYH�WKH�'DWH� 
���/DWH�6KDEEDW�$IWHUQRRQ�0LQ\DQ�EHJLQV�0D\���-�2FW���� 
/RRN�IRU�D�PRUH�GHWDLOHG�VFKHGXOH�FRPLQJ�VRRQ� 

 

FOUNDED 1911 
A Conservative/Egalitarian Synagogue  
affiliated with The United Synagogue of  

Conservative Judaism 

Rabbi Daniel Ornstein 
Rabbi Rena H. Kieval 

Cantor Emeritus: Dan Chick z”l 
President: Judy Avner 

 Executive Director: Phil Merens 
Operations & Events Coordinator: Nancy Pandolfo 

Finance Coordinator: Patty Marcinkowski  
B’Yachad Principal: Rabbi Miriam Lichtenfeld 

Nursery School Director: Sheryl Welton 

dŚĞ���͛^,����ʹ�ʣ 
DA’SH is a Hebrew acronym for 

Derishat Shalom (Greetings of Peace) 
 

Co-Editors: Debbie Rausch & Terry Tyson 
 

DA’SH appears 4 times annually. Articles and  
family news are welcome. Please send articles 

to Nancy@ohavshalom.com. Deadlines are firm. 
All submissions for the DA’SH 

are due on the following Mondays: 
Nov. 13 (Winter), Feb. 12 (Spring),  
May 15 (Summer), Aug. 14 (Fall) 

 

To place an ad in the  DA’SH, please contact 
Nancy at the synagogue office 

518-489-4706 ext.10  
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7DOPXG�&ODVV�ZLWK 
5DEEL�2UQVWHLQ 

,Q�NHHSLQJ�ZLWK�WKLV�\HDU¶V�WKHPH��
³-XGDLVP�)URP�7KH�,QVLGH�2XW´��MRLQ�
5DEEL�2UQVWHLQ�LQ�WKH�VWXG\�RI�
7DOPXG��WKH�JUHDW�-HZLVK�RUDO�
WUDGLWLRQ��(YHU\RQH�LV�ZHOFRPH�WR�MRLQ�
XV��DQG�QR�SULRU�NQRZOHGJH�RI�
+HEUHZ�RU�7DOPXG�QHFHVVDU\��7KLV�ZLOO�EH�D�WH[W�
H[SORUDWLRQ�DQG�VNLOO�EXLOGLQJ�FODVV��3OHDVH�SXUFKDVH�RU�
EULQJ�ZLWK�\RX�D�FRS\�RI�WKH�6FKRWWHQVWHLQ�7DOPXG�
7UDFWDWH�-�6DQKHGULQ�9ROXPH�� 
0RQGD\�PRUQLQJV�DW����DP�� 
��������������������������������DQG������ 
0RQGD\�(YHQLQJV�DW���SP� 
���������������� 
&RVW��0HPEHUV�������1RQ-0HPEHUV����� 

/LYLQJ�)URP�WKH� 
,QVLGH�2XW�� 
-HZLVK�7RROV�IRU� 
'HHSHU�&RQQHFWLRQ 

 

/HDUQ�KRZ�D�GHHSHQHG�DZDUHQHVV�RI�\RXUVHOI�DQG�RI�
WKH�ZRUOG�DURXQG�\RX�ZLOO�KHOS�\RX�EH�\RXU�WUXH�VHOI��7KLV�
JURXS�GUDZV�IURP�WKH�DQFLHQW�-HZLVK�SUDFWLFH�RI�PXVVDU�
�LQVWUXFWLRQ���:H�H[SORUH�µVRXO�WUDLWV¶��PLGGRW��VXFK�DV�
SDWLHQFH��WUXVW�DQG�GLJQLW\��DQG�KRZ�ZH�FDQ�FXOWLYDWH�WKHP�
ZLWKLQ�RXUVHOYHV�DQG�LQ�RXU�UHODWLRQVKLSV�ZLWK�RWKHUV��2XU�
VHVVLRQV�LQFOXGH�GLVFXVVLRQ��WH[W�VWXG\��FKDQW�DQG�EULHI�
PHGLWDWLRQV��1R�SUHYLRXV�H[SHULHQFH�LV�QHFHVVDU\�� 
 

2XU�0XVVDU�VWXGLHV�FRQWLQXH�RQ�WKH�IROORZLQJ�GDWHV�������
�������������������������������� 
/HG�E\�5DEEL�.LHYDO��/\QQD�6FKDHIHU�	�-HDQHWWH�3HUNLQV�� 
 

,QWHUHVWHG"�:DWFK�IRU�IXWXUH�JURXSV� 

6HGHU�IRU�,QGLYLGXDOV�ZLWK�'HYHORSPHQWDO�
'LVDELOLWLHV��6XQGD\��0DUFK��� 

 
7KH�2KDY�6KDORP�6RFLDO�$FWLRQ�
&RPPLWWHH�LQYLWHV�\RX�WR�%UHDN�
0DW]DK�ZLWK�8V� 
 
%H�SDUW�RI�$OEDQ\
V�DQQXDO 
3DVVRYHU�6HGHU 
IRU�,QGLYLGXDOV�ZLWK�'HYHORSPHQWDO�
'LVDELOLWLHV 
DW�2KDY�6KDORP 

 
:H�QHHG�ZRUNHUV�LQ�VKLIWV�RI��-��KRXUV�WKURXJKRXW�WKH�
GD\���SP—��SP�WR��SUHSDUH�WKH�PHDO��DVVHPEOH�6HGHU�
SODWHV��VHW�WKH�WDEOHV��JUHHW�JXHVWV��VHUYH�WKH�PHDO��FOHDU�
WKH�WDEOHV�DQG�FOHDQ�XS� 

,I�\RX
YH�ZRUNHG�RQ�WKH�6HGHU�LQ�SDVW�\HDUV��\RX�
UHPHPEHU�KRZ�PXFK�IXQ�LW�LV� 

,I�\RX�KDYHQ
W�–�FRPH�JHW�WR�NQRZ�RQH�RI�$OEDQ\
V�
JUHDWHVW�KROLGD\�SURMHFWV� 

7R�YROXQWHHU�RU�IRU�PRUH�LQIRUPDWLRQ�FDOO�HPDLO�-RG\�
)HUHQFH����-���-�������VIGGD�RKDY#JPDLO�FRP 

8QORFNLQJ�³1RDK´��%LEOH��0LGUDVK��DQG�
0RYLHPDNLQJ 
 

:KHQ�GLUHFWRU�'DUUHQ�$URQRIVN\¶V�ILOP��³1RDK�´�ZDV�
UHOHDVHG�LQ�0DUFK�������LW�SURYRNHG�D�ZLGH�UDQJH�RI�
UHDFWLRQV�IURP�SUDLVH�WR�RXWUDJH��)RU�'HOPDU�UHVLGHQW�
DQG�DUPFKDLU�DUFKDHRORJLVW�6WHYHQ�6WDUN�5LHPHU��
KRZHYHU��³1RDK´�PDGH�SHUIHFW�VHQVH��1RZ��6WDUN-
5LHPHU�ZLOO�WHDFK�D�QHZ�FRXUVH�DW�&RQJUHJDWLRQ�2KDY�
6KDORP�LQ�$OEDQ\�WKDW�ZLOO�XQORFN�WKH�P\VWHULHV�RI�WKH�
PRYLH��6WDUN-5LHPHU�H[SODLQV�WKDW�WKH�PRYLH�DFWXDOO\�LV�
FDUHIXOO\�UHVHDUFKHG�DQG�ZHOO�JURXQGHG�LQ�-HZLVK�
OLWHUDWXUH�ZULWWHQ�URXJKO\�EHWZHHQ�����%�&�(��DQG�����
&�(��WKDW�GLG�QRW�PDNH�LW�LQWR�WKH�+HEUHZ�%LEOH�� 
 

:HGQHVGD\V��0DUFK���–�$SULO���DW���SP 
&RVW�������PHPEHUV�������QRQPHPEHUV 

5DEELWV�	�
/HWWXFH�-�7KH�
+LVWRU\�RI�WKH�
3DVVRYHU�

+DJJDGDK�LQ�$UW�DQG�7H[W� 
:LWK�JXHVW�WHDFKHU��'U��-RVKXD�.XOS��5RVK�<HVKLYD�
�DFDGHPLF�KHDG��RI�WKH�&RQVHUYDWLYH�<HVKLYD��-HUXVDOHP 
 
-RLQ�XV�RQ�0RQGD\��0DUFK����DW�&RQJUHJDWLRQ�2KDY�
6KDORP�IRU�D�'DLU\�GLQQHU�DW���SP�IROORZHG�E\�'U��
.XOS¶V�WDON�DQG�YLVXDO�SUHVHQWDWLRQ�DW������SP� 

'LQQHU�LV�IUHH��EXW�\RX�0867�5693�E\�:HGQHVGD\��
������3OHDVH�VHH�PRUH�LQIR�DW�ZZZ�RKDYVKDORP�FRP��� 

:H�ORRN�IRUZDUG�WR�OHDUQLQJ�ZLWK�\RX�� 

2KDY�6KDORP�DQG�+HEUHZ�$FDGHP\¶V��QG�
$QQXDO�3UH-3HVDFK�'LQQHU��7KXUVGD\��
$SULO���DW���SP�DW�2KDY�6KDORP 
 

· 'RQDWH�\RXU�XQXVHG��XQRSHQHG�&KDPHW]��RU�DQ\�
IRRG��WR�WKH�5HJLRQDO�)RRG�%DQN 

· (QOR\�D�VSDJKHWWL�DQG�PHDWEDOO�GLQQHU�SUHSDUHG�E\�
2KDY¶V�NLWFKHQ�VWDII 

· VRFFHU�DQG�D�3DVVRYHU�VFDYHQJHU�KXQW�IRU�NLGV 
� 
$//�2+$9�$1'�+$&'�)2/.6�:(/&20( 
����SHU�DGXOW������SHU�FKLOG������PD[�SHU�IDPLO\ 
&DOO�1DQF\�DW����-�����;���WR�5693�DQG�VHQG�\RXU�
FKHFN�SD\DEOH�WR�&RQJUHJDWLRQ�2KDY�6KDORP� 

7KH�$QQXDO�3DVVRYHU�*XLGH�
FDQ�EH�IRXQG�RQ�WKH�2KDY�
6KDORP�ZHEVLWH��� 
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2I�:RPHQ�DQG�+XPDQ�
%HLQJV��$OO�.LQGV�RI�6WURQJ�� 

$V�ZH�EHJLQ�WKH�ERRN�RI�([RGXV��
,�WKLQN�RI�+ROO\ZRRG¶V�PRVW�UHFHQW�
ILOP�DERXW�WKLV�ERRN�–�([RGXV��*RGV�
DQG�.LQJV��,�GLG�QRW�VHH�WKH�PRYLH��
VR�FDQQRW�FRPPHQW�RQ�LW���%XW�,�DP�
VWUXFN�E\�WKH�VXEWLWOH�-�*RGV�DQG�
.LQJV��3UHVXPDEO\�WKDW�VXPV�XS�WKH�
VWRU\��*RGV�DQG�.LQJV���&HUWDLQO\��
ZH�FRXOG�GHVFULEH�WKH�([RGXV�WDOH��
WKH�VHPLQDO�VWRU\�RI�RXU�SHRSOH��DV�D�
JUDQG�VKRZGRZQ�RI�PDMHVWLF�IRUFH�
LQYROYLQJ�*RG��FDSLWDO�*��DQG�JRGV��
ORZHU�FDVH�J��WKH�JRGV�RI�WKH�
(J\SWLDQV��DQG�WKH�PLJKW\�.LQJ�
3KDUDRK��$V�ZH�NQRZ��WKRVH�
GUDPDWLF�FRQIURQWDWLRQV�FXOPLQDWH�
ZLWK�3KDUDRK¶V�GHIHDW�DV�WKH�
,VUDHOLWHV�HVFDSH�IURP�VODYHU\�LQ�KLV�
(J\SW��$V�ZH�UHDG�WKHVH�VWRULHV�
RQFH�PRUH��ZH�ZLOO�VHH�KRZ�*RGV�
DQG�.LQJV�PDNH�KLVWRU\��� 

%XW�WKH�RSHQLQJ�RI�([RGXV��
ZKLFK�ZH�UHDG�WRGD\�LQ�WKH�7RUDK��
UHPLQGV�XV�WKDW�KLVWRU\�LV�PDGH�QRW�
RQO\�E\�*RGV�DQG�.LQJV��+LVWRU\�
LV�DOVR�PDGH�E\�UHJXODU�IRONV�OLNH�
WKRVH�RI�XV�VLWWLQJ�LQ�WKLV�URRP��7KLV�
SDUVKD�UHPLQGV�XV�RI�WKDW�IDFW�
WKURXJK�WKH�VWRULHV�RI�ZRPHQ�–�
DERXW�ZKRP�RXU�UDEELQLF�VDJHV�
PDGH�WKH�VWXQQLQJ�VWDWHPHQW��³,VUDHO�
ZDV�UHGHHPHG�IURP�(J\SW�RQ�
DFFRXQW�RI�WKH�ULJKWHRXV�ZRPHQ�RI�
WKDW�JHQHUDWLRQ�´�� 

7RGD\��DV�KXQGUHGV�RI�
WKRXVDQGV�RI�SHRSOH�SDUWLFLSDWH�LQ�
SRVW-LQDXJXUDWLRQ�GD\�³ZRPHQ¶V�
PDUFKHV�´�OHW�XV�FRQVLGHU�WKH�ZRPHQ�
RI�WRGD\¶V�SDUVKD�DQG�ZKDW�WKH\�
PLJKW�WHDFK�XV�� 

2XU�7RUDK�SRUWLRQ�LV�D�NLQG�RI�
SURORJXH�-�D�EDFN�VWRU\�-�WR�WKH�*RGV�
DQG�.LQJV�QDUUDWLYH��+HUH�ZH�PHHW�D�
VHULHV�RI�ZRPHQ�ZLWKRXW�ZKRP�WKH�
([RGXV�FRXOG�QRW�KDYH�KDSSHQHG��
:H�PHHW�WKH�PLGZLYHV�ZKR�GHILHG�

3KDUDRK¶V�RUGHUV�WR�PXUGHU�DOO�+HEUHZ�
PDOH�EDELHV��:H�PHHW�D�PRWKHU�DQG�
GDXJKWHU�ZKR�VDYH�D�EDE\��DQG�D�
SULQFHVV�DQG�KHU�KDQGPDLGHQV�ZKR�
SURWHFW�DQG�UDLVH�WKDW�EDE\��WKH�IXWXUH�
OHDGHU�RI�WKH�,VUDHOLWHV��7KH�DFWLRQV�RI�
WKHVH�ZRPHQ�VWDQG�LQ�GLUHFW�FRQWUDVW�
WR�WKH�FUXHO�DQG�RSSUHVVLYH�UHJLPH�RI�
3KDUDRK��DQG�WKH\�VWDQG�LQ�GLUHFW�
FRQWUDVW�WR�KLV�YDOXHV��$OO�RI�WKHVH�
ZRPHQ�SURWHFW�OLIH�UDWKHU�WKDQ�WDNH�
OLIH��7KH\�FRXQWHU�LQMXVWLFH��0RVKH¶V�
PRWKHU�DQG�VLVWHU��RI�FRXUVH��DFW�RXW�RI�
IDPLO\�ORYH��IRU�WKHLU�RZQ�VRQ�DQG�
EURWKHU��7KH�PLGZLYHV�DUH�GULYHQ�E\�
WKHLU�UHYHUHQFH�IRU�*RG��LQVSLULQJ�WKHP�
WR�FRXUDJHRXVO\�GHI\�WKH�GHDWK�RUGHUV�
RI�WKH�NLQJ�� 

7KH�DFWLRQV�RI�3KDUDRK¶V�GDXJKWHU�
DUH�JXLGHG�E\�EDVLF�KXPDQLW\��7KH�
SULQFHVV�VHHV�D�EDE\�FU\LQJ��DQG�VKH�
IHHOV�FRPSDVVLRQ��6KH�NQRZV�
LPPHGLDWHO\�WKDW�KH�PXVW�EH�D�+HEUHZ�
EDE\�–�VKH�VD\V�VR�RXW�ORXG�–�\HW�VKH�
UHDFKHV�RXW�WR�GUDZ�KLP�IURP�WKH�
ZDWHU��7KH�PRVW�SULPDO�KXPDQ�
UHVSRQVH�–�IHHOLQJ�IRU�D�FU\LQJ�EDE\�–�
GULYHV�KHU�DFWLRQV��6KH�LV�WKH�
DQWLWKHVLV�RI�KHU�IDWKHU��WKH�UXOHU�RI�
(J\SW��ZKR�RSHUDWHV�ZLWK�DEVROXWH�
LQKXPDQLW\�� 

7KDW�PXFK�LV�LQ�WKH�WH[W�RI�WKH�
7RUDK���7KH�VDJHV�RI�WKH�7DOPXG��
KLJKOLJKWLQJ�FHUWDLQ�WKHPHV�LQ�WKHVH�
VWRULHV��JR�HYHQ�IXUWKHU�LQ�GHVFULELQJ�
WKH�VSHFLDO��OLIH-DIILUPLQJ�TXDOLWLHV�RI�
WKH�([RGXV�ZRPHQ��VSLQQLQJ�D�JUHDW�
GHDO�RI�PLGUDVK�DERXW�WKHP��,Q�RQH�VHW�
RI�VWRULHV��WKH\�WHOO�XV�WKDW�WKH�
HQVODYHG�PHQ�ZHUH�VR�EHDWHQ�GRZQ�
ERWK�SK\VLFDOO\�DQG�SV\FKRORJLFDOO\�
WKDW�WKH\�FRXOG�QRW�HQJDJH�LQ�QRUPDO�
IDPLO\�OLIH��7KH�ZRPHQ�KDG�WR�DFW��

7KH\�FDPH�WR�WKH�PHQ�LQ�WKH�
ILHOGV��IHG�WKHP�VSHFLDO�IRRGV��
DQG�IOLUWHG�SOD\IXOO\�ZLWK�WKHP��
OLIWLQJ�WKHLU�VSLULWV��VHGXFLQJ�
WKHP�DQG�WKXV�FRQWLQXLQJ�WR�
FUHDWH�PRUH�EDELHV��,Q�RQH�
YHUVLRQ�RI�WKLV�PLGUDVK��WKLV�
DFWLYLW\�RFFXUV�LQ�DSSOH�
RUFKDUGV��DQG�WKH�7DOPXG�
FLWHV�WKLV�DV�RQH�UHDVRQ�IRU�
HDWLQJ�DSSOH-EDVHG�FKDURVHW�
DW�WKH�6HGHU��WR�UHFDOO�WKRVH�

ULJKWHRXV�ZRPHQ�� 
7KHVH�ULJKWHRXV�ZRPHQ�DUH�QRW�

RQO\�UHVRXUFHIXO�EDE\-PDNHUV��7KHLU�
DFWLRQV�DUH�OLIH-DIILUPLQJ�DQG�QXUWXULQJ�
LQ�D�WLPH�RI�GDUN�GHVSDLU��7KH�VWRULHV�
RI�RXU�VDJHV�GHVFULEH�KRZ�WKH�ZRPHQ�

�����&RQWLQXHG�RQ�SDJH�� 

KHOS�SUHVHUYH�WKH�SHRSOH¶V�KXPDQLW\�
DQG�WKHLU�SRWHQWLDO�IRU�MR\�DQG�SOHDVXUH��
WKXV�WUDQVIRUPLQJ�WKHLU�VSLULW��7KXV��VDLG�
RXU�UDEELV��LW�ZDV�EHFDXVH�RI�WKH�
ZRPHQ�WKDW�WKH�,VUDHOLWHV�ZHUH�DEOH�WR�
PHULW�UHGHPSWLRQ� 

6WLOO��ZH�PD\�ZRQGHU�ZK\�WKH�7RUDK�
LQFOXGHV�WKLV�SUH-VWRU\�RI�ZRPHQ�WR�
LQWURGXFH�WKH�*RGV�DQG�.LQJV�
VSHFWDFOH��:K\�DOO�WKHVH�IHPDOH�KHURHV��
LQ�D�VWRU\�DERXW�VKRZGRZQV�EHWZHHQ�
PHQ"�:KDW�LV�WKH�VLJQLILFDQFH�RI�
0RVKH��*RG¶V�FKRVHQ�OHDGHU��HPHUJLQJ�
IURP�VXFK�EHJLQQLQJV"� 

%LEOLFDO�VFKRODU�'U�7LNYD�)ULPPHU�
.HQVN\�]´O�WKHRUL]HG�WKDW�WKHVH�IHPDOH�
FKDUDFWHUV�DUH�QRW�KHUH�WR�PDNH�D�
VWDWHPHQW�DERXW�JHQGHU��5DWKHU��WKH\�
FRPH�WR�WHDFK�XV�VRPHWKLQJ�DERXW�
SRZHU��7KH�ZRPHQ��VKH�DVVHUWV��
UHSUHVHQW�WKH�ZHDN�DQG�PDUJLQDOL]HG�
PHPEHUV�RI�VRFLHW\��6RPH�DUH�VODYHV��
EXW�DOO�RI�WKHP��HYHQ�3KDUDRK¶V�
GDXJKWHU��ODFN�SROLWLFDO�SRZHU��<HW�WKHVH�
ZRPHQ�SUHYDLO��7KHLU�DELOLW\�WR�VDYH�DQG�
VXVWDLQ�OLIH��LQFOXGLQJ�0RVKH¶V�OLIH��PD\�
EH�WKH�7RUDK¶V�ZD\�RI�VKRZLQJ�KRZ�
SRZHU�FDQ�PDQLIHVW�LQ�GLIIHUHQW�ZD\V��
7KH�VHHPLQJO\�SRZHUOHVV�–�EH�WKH\�
VODYHV��RU�DQ\�RSSUHVVHG�PLQRULW\�-�FDQ�
LQ�IDFW�KDYH�JUHDW�VWUHQJWK�� 

7KLQN�DERXW�LW��)URP�WKH�VWDUW��WKH�
PLJKW\�3KDUDRK�VHWV�RXW�RQ�WKH�URDG�WR�
GHIHDW�EHFDXVH�KLV�GHILQLWLRQ�RI�SRZHU�
LV�VR�QDUURZ��+H�WKLQNV�RI�SRZHU�DV�
EHLQJ�DOO�DERXW�PLOLWDU\�VWUHQJWK��
SK\VLFDO�GRPLQDQFH�DQG�DXWKRULWDULDQ�
EOXVWHU��+H�IHDUV�WKDW�WKH�,VUDHOLWH�PHQ�
PLJKW�MRLQ�ZLWK�DQ�HQHP\�DUP\�–�KHQFH�
KLV�GHFUHH�DJDLQVW�PDOH�EDELHV��2WKHU�
NLQGV�RI�VWUHQJWK�DUH�QRW�HYHQ�RQ�KLV�
UDGDU��PRVW�VWULNLQJO\�WKH�SRWHQWLDO�
VWUHQJWK�RI�ZRPHQ��:KHQ�KH�GHFUHHV�
WKDW�WKH�PDOH�EDELHV�EH�NLOOHG��3KDUDRK�
H[SOLFLWO\�RUGHUV�–�³NLOO�WKH�VRQV��DQG�OHW�
WKH�GDXJKWHUV�OLYH�´�+H�FDQQRW�LPDJLQH�
³GDXJKWHUV´�DV�D�WKUHDW��6R�WKH�7RUDK�
JLYHV�XV�D�GHOLFLRXV�LURQ\��LW�LV�D�
GDXJKWHU�IURP�WKH�KRXVH�RI�/HYL���
%DW�/HYL��DQG�KHU�GDXJKWHU��0LULDP��
WRJHWKHU�ZLWK�3KDUDRK¶V�YHU\�RZQ�
GDXJKWHU��ZKR�VDYH�0RVKH��IXWXUH�
UHGHHPHU�RI�WKH�SHRSOH��,W�LV�SUHFLVHO\�
GDXJKWHUV�ZKR�VHW�WKH�VWDJH�IRU�WKH�
GRZQIDOO�RI�3KDUDRK�� 
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:KDW�0DNHV�2KDY¶V�1XUVHU\�6FKRRO�
3URJUDP�*UHDW 
%\�6KHU\O�:HOWRQ��'LUHFWRU 
 

,W¶V�WKDW�WLPH�RI�\HDU�DJDLQ�ZKHUH�SDUHQWV�DUH�
VHDUFKLQJ�IRU�WKH�SHUIHFW�SUHVFKRRO�SURJUDP�IRU�WKHLU�������
��RU��-\HDU-ROG�FKLOG��:KHQ�ORRNLQJ�DW�YDULRXV�SUHVFKRRO�
SURJUDPV��LW�LV�LPSRUWDQW�WR�ORRN�DW�D�YDULHW\�RI�DVSHFWV�RI�
WKH�SURJUDP�EHIRUH�GHWHUPLQLQJ�ZKHWKHU�LW�LV�WKH�FRUUHFW�
HQYLURQPHQW�IRU�\RXU�FKLOG��,QFOXGHG�LQ�WKLV�DUWLFOH�LV�DQ�
DEEUHYLDWHG�YHUVLRQ�RI�WKH�FKHFNOLVW�ZKLFK�ZDV�FUHDWHG�E\�
WKH�&DSLWDO�'LVWULFW�&KLOG�&DUH�&RRUGLQDWLQJ�&RXQFLO�DV�D�
WRRO�IRU�FKRRVLQJ�D�FKLOGFDUH�SURJUDP� 

  
)LUVW�,PSUHVVLRQV� 

· &KLOG�FDUH�SURJUDPV�VKRXOG�EH�OLFHQVHG�RU�UHJLVWHUHG 

· 3DUHQWV�VKRXOG�EH�HQFRXUDJHG�WR�YLVLW�WKH�SURJUDP�DW�
DQ\�WLPH 

· &DUHJLYHUV�VKRXOG�DSSHDU�WR�EH�HQMR\LQJ�ZRUNLQJ�ZLWK�
WKH�FKLOGUHQ 

· <RX�VKRXOG�KHDU�KDSS\�VRXQGV 
· $VN�\RXUVHOI�LI�\RX�ZRXOG�IHHO�JRRG�OHDYLQJ�\RXU�FKLOG�LQ�
WKH�SURJUDP 
� 

&DUHJLYHUV�7HDFKHUV 

· 'RHV�WKH�FDUHJLYHU�KDYH�
H[SHULHQFH�ZRUNLQJ�ZLWK�
\RXQJ�FKLOGUHQ�DQG�D�
EDFNJURXQG�LQ�HDUO\�FKLOGKRRG�
HGXFDWLRQ" 

· 'RHV�WKH�FDUHJLYHU�UHFHLYH��
RQJRLQJ�SURIHVVLRQDO�WUDLQLQJ�
LQ�FKLOGKRRG�GHYHORSPHQW��
&35��ILUVW�DLG�HWF�" 

· 'RHV�WKH�FDUHJLYHU�JHW�GRZQ�WR�WKH�OHYHO�RI�WKH�FKLOGUHQ" 

· 'R�WKH�FKLOGUHQ�UHFHLYH�LQGLYLGXDO�DWWHQWLRQ�DQG�DQVZHUV�
WR�WKHLU�TXHVWLRQV�LQ�PHDQLQJIXO�ZD\V" 

· 'RHV�WKH�FDUHJLYHU�KHOS�WKH�FKLOGUHQ�IHHO�JRRG�DERXW�
WKHPVHOYHV�DQG�WHDFK�WKHP�WR�EH�FRQVLGHUDWH�RI�RWKHUV" 

  
7KH�PDMRULW\�RI�RXU�WHDFKHUV�DUH�)LUVW�$LG�&35�

FHUWLILHG�RU�LQ�WKH�SURFHVV��DQG�SDUWLFLSDWH�LQ�DW�OHDVW����
KRXUV�RI�WUDLQLQJ�HDFK�\HDU��,Q�DGGLWLRQ��ILYH�RI�XV�DUH�0$7�
FHUWLILHG��ZKLFK�PHDQV�ZH�DUH�DEOH�WR�DGPLQLVWHU�
PHGLFDWLRQ�LI�QHHGHG��:H�SULGH�RXUVHOYHV�RQ�RXU�
LQWHUDFWLRQV�ZLWK�WKH�FKLOGUHQ�LQ�RXU�FDUH��6LQFH�ZH�DUH�D�
VPDOO�FR]\�SUHVFKRRO��RXU�JRDO�LV�WR�IRUP�D�ODVWLQJ�
UHODWLRQVKLS�ZLWK�HYHU\�FKLOG�LQ�RXU�FDUH��7KH�WHDFKHUV�
ZRUN�KDUG�WR�EHFRPH�DQ�H[WHQVLRQ�RI�WKH�FKLOG¶V�KRPH�
ZKLFK�PDNHV�WKH�WUDQVLWLRQ�IURP�KRPH�WR�VFKRRO�HDVLHU�� 

 
$FWLYLWLHV�DQG�(TXLSPHQW 
· $UH�DFWLYLWLHV�EDODQFHG�EHWZHHQ�YLJRURXV�RXWGRRU�SOD\�
DQG�TXLHW�LQGRRU�DFWLYLWLHV" 

· $UH�WKH�FKLOGUHQ�JLYHQ�WKH�RSSRUWXQLW\�WR�FKRRVH�
DFWLYLWLHV�RI�LQWHUHVW�WR�WKHP" 

· $UH�WKHUH�DGHTXDWH�KDQGV-RQ�PDWHULDOV�VXFK�DV�VDQG��
FOD\��ZDWHU�DQG�SDLQW�WR�VWLPXODWH�FUHDWLYLW\" 

· ,V�WKHUH�D�YDULHW\�RI�SX]]OHV��EXLOGLQJ�WR\V��DQG�RWKHU�
VPDOO�PDQLSXODWLYHV 

�(DFK�RI�RXU�FODVVURRPV�LV�HTXLSSHG�ZLWK�D�
YDULHW\�RI�KDQGV-RQ�SOD\�RSSRUWXQLWLHV�IRU�WKH�
FKLOGUHQ��:H�EHJLQ�HYHU\�PRUQLQJ�ZLWK�D�
VWLPXODWLQJ�DFWLYLW\�VXFK�DV�SOD\�GRXJK��JRRS�RU�D�

IUHH�DUW�SURMHFW�GXULQJ�IUHH�SOD\�ZKLFK�KHOSV�WR�JHW�WKH�
FKLOGUHQ�LQWR�WKH�UK\WKP�RI�VFKRRO��DQG�PDNH�WKH�WUDQVLWLRQ�
IURP�KRPH�WR�VFKRRO��$OO�RI�RXU�FODVVHV�SDUWLFLSDWH�LQ�VRPH�
W\SH�RI�JURVV�PRWRU�DFWLYLW\�LQFOXGLQJ�D�YDULHW\�RI�RSWLRQV�
VXFK�DV�RXWGRRU SOD\��WLPH�LQ�WKH�JURVV�PRWRU�URRP�
RU LQGRRU�DQG�RXWGRRU�ELNH�ULGLQJ��:H�ZRUN�KDUG�WR�OHW�WKH�
FKLOGUHQ�KHOS�XV�WR�VHW�WKH�SDFH�IRU�WKH�GD\��,I�WKH�FKLOGUHQ�
DUH�IXOO�RI�HQHUJ\��ZH�ZLOO�RIIHU�PRUH�DFWLYH�DFWLYLWLHV��2Q�D�
TXLHWHU�GD\��ZH�ZLOO�EULQJ�RXW�PRUH�FUDIW�DFWLYLWLHV�DQG�
TXLHW�VWRULHV��SX]]OHV�DQG�JDPHV� 

  
3URJUDP 

· 'RHV�WKH�FDUHJLYHU�VHHP�KDSS\�WR�PHHW�\RXU�FKLOG" 

· :LOO�SDUHQWV�EH�SURYLGHG�ZLWK�UHJXODU�LQIRUPDWLRQ�DERXW�
WKHLU�FKLOG¶V�DFWLYLWLHV�DQG�SURJUHVV" 

· 'RHV�WKH�FDUHJLYHU�UHVSHFW�IDPLOLHV�IURP�YDU\LQJ�
FXOWXUHV�DQG�EDFNJURXQGV" 

 
:KLOH�2KDY�6KDORP�1XUVHU\�6FKRRO�LV�D�-HZLVK�

SUHVFKRRO�SURJUDP��ZH�ZHOFRPH�FKLOGUHQ�RI�DOO�GLIIHUHQW�
IDLWKV�DQG�EDFNJURXQGV��:H�IHHO�VWURQJO\�WKDW�RXU�FKLOGUHQ��
RXU�WHDFKHUV�DQG�RXU�VFKRRO�JURZ�DQG�OHDUQ�IURP�DOO�
GLIIHUHQW�W\SHV�RI�SHRSOH��DQG�ZH�ZRUN�KDUG�WR�PHHW�WKH�
LQGLYLGXDO�QHHGV�RI�HDFK�IDPLO\�LQ�RXU�SURJUDP��:H�DUH�
DOVR�FRPPLWWHG�WR�EHLQJ�SDUWQHUV�LQ�HGXFDWLRQ�ZLWK�HDFK�
FKLOG�DQG�SDUHQW��2XU�GRRUV�DUH�DOZD\V�RSHQ�DQG�ZH�
HQFRXUDJH�SDUHQWV�WR�EH�DFWLYH�SDUWLFLSDQWV�LQ�WKHLU�FKLOG¶V�
VFKRRO�H[SHULHQFH� 

 2KDY�6KDORP�1XUVHU\�6FKRRO�RIIHUV�D�SUHVFKRRO�
SURJUDP�DQG DQ��-ZHHN�VXPPHU�FDPS IRU�FKLOGUHQ�DJHV�
���PRQWKV�-���\HDUV��:H�DOVR�RIIHU�DQ�H[WHQGHG�GD\�
SURJUDP�ZKLFK�EHJLQV�DW������GDLO\�DQG�HQGV�DW������SP��
)RU�PRUH�LQIRUPDWLRQ�DERXW�DQ\�RI�RXU�SURJUDPV��SOHDVH�
FRQWDFW�6KHU\O�DW����-������:H�ZRXOG�ORYH�WR�VKRZ�\RX�
RXU�VFKRRO�DQG�WR�PDNH�\RX�DQG�\RXU�FKLOG�D�SDUW�RI�WKH�
2KDY�6KDORP�IDPLO\�� 

  
)DOO�6FKRRO�5HJLVWUDWLRQ�
VWDUWV�0DUFK��� 
�2KDY�0HPEHUV�UHFHLYH�
����RII�WXLWLRQ�� 
6XPPHU�FDPS�� 
0RQGD\��-XQH����WR�)ULGD\��
$XJXVW��� 

6XQGD\��0DUFK����IURP�����-��SP 
(DUO\�VDOH����DP-�����DP�_����DGPLVVLRQ 
'RQDWLRQV�:DQWHG��:H�QHHG�KRXVHZDUHV��FKLOGUHQ¶V�DQG�
DGXOW�FORWKHV��QHZ�RU�OLNH�QHZ���FRDWV�RQ�KDQJDUV��&'V��
ERRNV��VSRUWLQJ�HTXLSPHQW��'URS�2II�6FKHGXOH�� 
0RQGD\��0DUFK�������-����_�7XHV��0DUFK�������-���� 
:HG��0DUFK�������-����_�7KXUV��0DUFK�������-���� 
)UL��0DUFK�������-��� 

z 
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z 

0HQWRULQJ�5HIXJHHV�2IIHUV�0DQ\�
5HZDUGV 
%\�.DUHQ�/LSVRQ 
 
)RU�WKH�SDVW�\HDU��,�KDYH�KDG�WKH�SULYLOHJH�RI�
ZRUNLQJ�ZLWK�7HUU\�7\VRQ��'RUDK�
5RVHQ]ZHLJ��DQG�VHYHUDO�RWKHU�FRQJUHJDQWV�

WR�KHOS�D�UHIXJHH�IDPLO\�DGMXVW�WR�OLIH�LQ�WKH�8QLWHG�6WDWHV��
:H�KDYH�JUHDWO\�DSSUHFLDWHG�WKH�VXSSRUW�RI�WKH�
FRQJUHJDWLRQ�LQ�VHWWLQJ�XS�WKHLU�DSDUWPHQW�DQG�SXUFKDVLQJ�
VFKRRO�VXSSOLHV�� 

,¶YH�HQFRXQWHUHG�PDQ\�TXHVWLRQV�RYHU�WKH�SDVW�\HDU�
IURP�WKH�IDPLO\�–�VRPH�HDV\�DQG�VRPH�XQDQVZHUDEOH��:K\�
GR�ZH�WXUQ�WKH�FORFNV�EDFN"�:K\�GR�WKH�VFKRROV�FORVH�
ZKHQ�LW�VQRZV"�+RZ�GR�ZH�NQRZ�ZKHQ�VFKRRO�ZLOO�RSHQ�
DJDLQ"�$UH�WKHUH�GLQRVDXUV�LQ�$PHULFD"�6RPH�TXHVWLRQV�
EUHDN�P\�KHDUW� 

³:K\�GR�SHRSOH�QRW�OLNH�0XVOLPV��.DUHQ"´ 
³,�GRQ¶W�NQRZ��0D\EH�WKH\�DUH�DIUDLG�RI�SHRSOH�ZKR�DUH�

GLIIHUHQW�IURP�WKHPVHOYHV�´ 
³,�WKLQN�WKHUH�LV�RQH�*RG��DQG�ZH�DUH�DOO�*RG¶V�

FKLOGUHQ�´ 
6RPH�TXHVWLRQV�JLYH�PH�KRSH� 
³:K\�GR�\RX�KHOS�XV"´ 
³,�KHOS�\RX�EHFDXVH�P\�JUDQGIDWKHU�FDPH�WR�WKLV�

FRXQWU\�DORQH�ZKHQ�KH�ZDV�����DQG�SHRSOH�KHOSHG�KLP��,�
KHOS�\RX�EHFDXVH�P\�JUDQGPRWKHU¶V�VLVWHUV�WULHG�WR�FRPH�WR�
$PHULFD��EXW�FRXOG�QRW�JHW�WKH�QHFHVVDU\�SDSHUV�LQ�WLPH��
DQG�WKH\�ZHUH�NLOOHG�E\�WKH�1D]LV��,�KHOS�\RX�EHFDXVH�P\�
UHOLJLRQ�WHDFKHV�XV�WR�ORYH�RXU�QHLJKERUV�DQG�ZHOFRPH�
VWUDQJHUV�´ 

³,�KRSH�P\�FKLOGUHQ�ZLOO�KHOS�RWKHU�QHZFRPHUV�ZKHQ�
WKH\�JURZ�XS�´ 

 

7KLV�IDPLO\�KDV�
EHFRPH�YHU\�GHDU�WR�
WKH�PHQWRUV�ZKR�DUH�
KHOSLQJ�WKHP��+HOSLQJ�
WKHP�LV�QRW�PHUHO\�D�
FKDULWDEOH�DFWLYLW\��LW�
KDV�HQULFKHG�RXU�OLYHV�
LPPHDVXUDEO\��:H�
ZDWFK�ZLWK�SULGH�DV�WKH�FKLOGUHQ�JDLQ�SURILFLHQF\�LQ�(QJOLVK��
WKHLU�VPLOHV�JURZ�PRUH�UHOD[HG��DQG�WKHLU�H\HV�ORVH�WKHLU�
ZDULQHVV��7KH�IDPLO\�KDV�GHOLJKWHG�LQ�WULSV�WR�WKH�FDURXVHO�
DW�WKH�6WDWH�0XVHXP��DSSOH�SLFNLQJ�DW�,QGLDQ�/DGGHU�
)DUPV��DQG�HYHQ�WKH�GHQWLVW��,�NQRZ�WKHVH�FKLOGUHQ�ZLOO�JURZ�
XS�WR�EH�YDOXHG�PHPEHUV�RI�RXU�FRPPXQLW\�� 

$W�D�WLPH�ZKHQ�RXU�QDWLRQ�VHHPV�GHHSO\�GLYLGHG�DQG�
IHDUIXO��PHQWRULQJ�RXU�UHIXJHH�IDPLO\�KDV�KLJKOLJKWHG�WKH�
YDOXHV�DQG�GUHDPV�ZH�DOO�VKDUH��,W�KDV�DOVR�JLYHQ�XV�WKH�
RSSRUWXQLW\�WR�VHH�ILUVW-KDQG�WKH�JHQHURVLW\�DQG�
FRPSDVVLRQ�RI�VR�PDQ\�SHRSOH�LQ�RXU�FRPPXQLW\�–�IURP�
PHGLFDO�SURIHVVLRQDOV��WR�WHDFKHUV��JXLGDQFH�FRXQVHORUV��
DQG�VFKRRO�QXUVHV��WR�WKH�VXSHULQWHQGHQW�LQ�WKHLU�DSDUWPHQW�
EXLOGLQJ���$QG��LW�KDV�HQDEOHG�XV��LQ�D�VPDOO�ZD\��WR�FKLS�
DZD\�DW�IHDU�DQG�SUHMXGLFH�DQG�FRQWULEXWH�WR�FUHDWLQJ�D�
FDULQJ�FRPPXQLW\� 

7KHUH�DUH�PDQ\�FKDOOHQJHV�DKHDG�IRU�RXU�IDPLO\�DQG�
RWKHU�UHIXJHHV��DQG�ZH�PD\�QHHG�VRPH�DGGLWLRQDO�
YROXQWHHUV��,I�\RX�DUH�LQWHUHVWHG�LQ�KHOSLQJ�2KDY¶V�DGRSWHG�
IDPLO\��HVSHFLDOO\�GXULQJ�WKH�ZHHN��SOHDVH�FRQWDFW�-XG\�
$YQHU��,I�\RX�ZRXOG�OLNH�WR�YROXQWHHU�ZLWK�RWKHU�LPPLJUDQW�
IDPLOLHV��SOHDVH�FRQWDFW�86�&RPPLWWHH�RQ�5HIXJHHV�DQG�
,PPLJUDQWV��86&5,��� 

 

6XQGD\��$SULO���DW�������DP�DW�%HWK�(PHWK 
 
&RQJUHJDWLRQV�%HWK�(PHWK��%(���7HPSOH�,VUDHO��7,��DQG�

2KDY�6KDORP��26��DUH�KROGLQJ�D�&RPPXQLW\�0LW]YDK�'D\��
0LW]YDK�3URMHFWV�IRU�HYHU\�DJH�LQFOXGH� 
· 6RUWLQJ�DQG�3DFNLQJ�)RRG��DW�5HJLRQDO�)RRG�%DQN��/DWKDP� 
· &RRNLQJ�'LQQHU��DW�5RQDOG�0F'RQDOG�+RXVH��$OEDQ\� 
· %DNLQJ��DW�5RQDOG�0F'RQDOG�+RXVH��$OEDQ\� 
· 0DNLQJ�%ODQNHWV�IRU�0DU\¶V�&RUQHU��%(� 
· 3DFNLQJ�EDJ�OXQFKHV�IRU�WKH�KRPHOHVV��%(� 
· 3UHSDULQJ�DQG�6HUYLQJ�/XQFK�WR�0LW]YDK�'D\�9ROXQWHHUV��
�7,�	%(� 

· &RRNLQJ�PHDWEDOOV�IRU�WKH�6RXS�.LWFKHQ��%(� 
· $VVHPEOLQJ�DQG�'HOLYHULQJ�3DVVRYHU�*LIW�%DJV��%(� 
· %DNLQJ�IRU�&LW\�0LVVLRQ��%(� 
· .QLWWLQJ�IRU�WKRVH�LQ-QHHG��%(� 
· *DUGHQLQJ�DW�'LDQH¶V�)DUP�IRU�WKH�6RXS�.LWFKHQ��%(� 
· $VVHPEOLQJ�%LUWKGD\�3DUW\�%R[HV�IRU�IDPLOLHV�LQ-QHHG��%(� 
· &UHDWLQJ�$UWV�	�&UDIWV�.LWV�IRU�SDWLHQWV�LQ�$OEDQ\�0HG¶V�
&KLOGUHQ¶V�+RVSLWDO��%(� 

· 2UJDQL]LQJ�DQ�DIWHUQRRQ�RI�IXQ�IRU�KRPHOHVV�IDPLOLHV��DW�
6FKX\OHU�,QQ�LQ�&RORQLH� 

· 3DFNLQJ�:HOFRPH�%DJV�IRU�KRPHOHVV�DQG�DW-ULVN�WHHQV��%(� 
· 0DNLQJ�)OHHFH�%DOOV�IRU�WHHQ�SDUHQWV�WR�SOD\�ZLWK�WKHLU�
EDELHV��%(� 

· $VVHPEOLQJ�6XSSRUW�DQG�$ZDUG�5LEERQV�IRU�7R�/LIH���EUHDVW�
FDQFHU�HGXFDWLRQ��DQG�$OOLDQFH�IRU�3RVLWLYH�+HDOWK��+,9�DQG�
+HDOWK�LQIRUPDWLRQ���%(� 

· &OHDQLQJ�XS�DW�%HWK�(PHWK¶V�&HPHWHU\�RU�&HPHWHU\�&KDSHO 
 
5HJLVWUDWLRQ�GHDGOLQH�-�0DUFK��� 
/RRN�IRU�UHJLVWUDWLRQ�DQG�SURMHFW�LQIRUPDWLRQ�RQOLQH�RU�SLFN�XS�
D�IO\HU�DW�2KDY� 

5DEEL¶V�0HVVDJH�&RQWLQXHG�IURP�SDJH�� 
3ROLWLFDO�OHDGHUV��UXOHUV�DQG�JHQHUDOV��JRGV�DQG�NLQJV��

FHUWDLQO\�ZLHOG�SRZHU�DQG�PDNH�KLVWRU\��,W�LV�RXU�UHVSRQVL-
ELOLW\�WR�H[HUFLVH�RXU�VWUHQJWK�DV�FLWL]HQV�WR�KROG�RXU�OHDGHUV�
DFFRXQWDEOH�DQG�WR�LQIOXHQFH�WKRVH�LQ�SRZHU�WR�GR�JRRG�� 

7KH�ZRPHQ�RI�WKH�([RGXV�UHPLQG�XV�WKDW�LQ�DGGLWLRQ�WR�
RXU�UHDFWLRQV�WR�WKRVH�ZLWK�RIILFLDO�SRZHU��ZH�KDYH�RWKHU�
DYHQXHV�RI�VWUHQJWK��7KRVH�ZKR�IROORZ�SDWKV�RI�OR\DOW\�DQG�
ORYH��WKRVH�ZKR�DFW�ZLWK�FRPSDVVLRQ��DQG�LQ�VROLGDULW\�ZLWK�
RWKHUV��DUH�LQ�IDFW�YHU\�VWURQJ�� 

,I�WKRVH�LQ�
SRZHU�EHKDYH�
XQMXVWO\��
UHVLVWDQFH�GRHV�
QRW�QHHG�WR�
FRPH�WKURXJK�
QHJDWLYLW\�DQG�
KDWH�RU��*RG�IRUELG��WKURXJK�YLROHQFH��6WUHQJWK�HPHUJHV�
ZKHQ�ZH�DIILUP�OLIH�DQG�RXU�IDLWK�LQ�ORYH��(YHU\�RQH�RI�XV�
FDQ�PDNH�D�GLIIHUHQFH�LQ�RXU�FRUQHU�RI�WKH�ZRUOG�DV�ZH�
KRQRU�WKH�³PDQ\�NLQGV�RI�VWURQJ�´�,Q�WKH�ZRUGV�RI�5HYHUHQG�
0DUWLQ�/XWKHU�.LQJ��ZKRP�ZH�DOVR�UHFDOO�WKLV�ZHHN��
³'DUNQHVV�FDQQRW�GULYH�RXW�GDUNQHVV��RQO\�OLJKW�FDQ�GR�WKDW��
+DWH�FDQQRW�GULYH�RXW�KDWH��RQO\�ORYH�FDQ�GR�WKDW�́ ���� 

,W�LV�RXU�UHVSRQVLELOLW\�WR�H[HUFLVH��
RXU�VWUHQJWK�DV�FLWL]HQV�WR�KROG�RXU�
OHDGHUV�DFFRXQWDEOH�DQG�WR�LQIOXHQFH�

WKRVH�LQ�SRZHU�WR�GR�JRRG� 

z 
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6DIHW\�DQG�6HFXULW\�&RPPLWWHH�8SGDWH 
:HGQHVGD\��0DUFK����DW���SP 
 

7KH�6DIHW\�DQG�6HFXULW\�&RPPLWWHH�RI�&RQJUHJDWLRQ�
2KDY�6KDORP�KDV�EHHQ�DFWLYHO\�SXUVXLQJ�VWHSV�WR�
LPSURYH�WKH�VDIHW\�DQG�VHFXULW\�RI�RXU�FRQJUHJDQWV�DQG�
VWDII��LQFOXGLQJ�SK\VLFDO�LPSURYHPHQWV��QHZ�DQG�UHYLVHG�
SURWRFROV��DQG�HGXFDWLRQDO�DFWLYLWLHV�DGGUHVVLQJ�KRZ�WR�
UHDFW�LQ�YDULRXV�HPHUJHQFLHV��5HFHQW�HYHQWV��ERWK�
QDWLRQDO�DQG�ORFDO��KDYH�PDGH�XV�DOO�DZDUH�RI�WKH�QHHG�
IRU�DQ�LPSURYHG�FXOWXUH�RI�DZDUHQHVV� 

�7RZDUG�WKLV�HQG��ZH�DUH�SOHDVHG�WR�DQQRXQFH�WKDW�
2IILFHU�-DPHV�%URRNV�RI�WKH�&LYLOLDQ�(GXFDWLRQ�'LYLVLRQ�RI�
WKH�$OEDQ\�3ROLFH�'HSDUWPHQW�ZLOO�EH�SUHVHQWLQJ��&LYLOLDQ�
5HVSRQVH�WR�DQ�$FWLYH�6KRRWHU�(YHQW���7KLV�SUHVHQWDWLRQ�
LV�D�MRLQW�HIIRUW�RI�WKH�+RPHODQG�6HFXULW\�'HSDUWPHQW��$QWL
-7HUURULVP�8QLW�DQG�$OEDQ\�3ROLFH�'HSDUWPHQW� 

7KH�&5$6(�FXUULFXOXP�DQG�3RZHU3RLQW�SUHVHQWDWLRQ�
ZLWK�HPEHGGHG�YLGHR�SURYLGHV�IXQGDPHQWDO�NQRZOHGJH��
DZDUHQHVV�DQG�OLIH�VDYLQJ�WHFKQLTXHV�WR�VXUYLYH�DQ�DFWLYH�
VKRRWHU�HYHQW�LQ�D�YDULHW\�RI�VHWWLQJV�E\�XVLQJ�WKH��DYRLG��
GHQ\��GHIHQG��PHWKRG��7KH�2KDY�VWDII�ZKR�DWWHQGHG�ODVW�
\HDU
V�SUHVHQWDWLRQ�ZHUH�LPSUHVVHG�ZLWK�KRZ�LQIRUPDWLYH�
DQG�SURIHVVLRQDO�LW�ZDV� 

�,I�\RX�DUH�LQWHUHVWHG�LQ�DWWHQGLQJ�WKLV�VSHFLDO�
SUHVHQWDWLRQ�DW�&RQJUHJDWLRQ�2KDY�6KDORP��SOHDVH�
5693�WR�1DQF\�DW����-������H[W���� 

)XUWKHU�LQIRUPDWLRQ�DERXW�6DIHW\�DQG�6HFXULW\�FDQ�EH�
IRXQG�RQ�2KDY¶V�ZHEVLWH� 
 

6XSSRUW�2KDY�E\�%HFRPLQJ�D�0HPEHU�RI�
3URMHFW�1HKHPLDK 

 

)RU�PDQ\�\HDUV��VRPH�JHQHURXV�2KDY�6KDORP�
PHPEHUV�KDYH�EHHQ�SDUWLFLSDWLQJ�TXLHWO\�LQ�D�IXQG�UDLVLQJ�
HIIRUW�IRU�WKH�V\QDJRJXH�FDOOHG�3URMHFW�1HKHPLDK��7KLV�
SURJUDP�ZDV�QDPHG�IRU�WKH�UHOLJLRXV�OHDGHU�ZKR��LQ�WKH��WK�
FHQWXU\�%&(��UHEXLOW�WKH�PRUDO��VSLULWXDO��DQG�SK\VLFDO�
LQIUDVWUXFWXUH�RI�WKH�-HZLVK�FRPPXQLW\�LQ�WKH�ODQG�RI�,VUDHO� 

3URMHFW�1HKHPLDK�LV�D�YROXQWDU\�SURJUDP�RI�JLYLQJ�
EH\RQG�VWDQGDUG�DQQXDO�FRQJUHJDWLRQDO�GXHV��6LQFH�GXHV�
GR�QRW�IXOO\�SURYLGH�WKH�IXQGV�QHFHVVDU\�WR�VXVWDLQ�RXU�
V\QDJRJXH�RQ�DQ�DQQXDO�EDVLV��3URMHFW�1HKHPLDK�LV�D�ZD\�
WR�EULGJH�WKDW�JDS�DQG�HQVXUH�WKDW�WKH�SURJUDPV�DQG�
VHUYLFHV�ZH�FRXQW�RQ�FRQWLQXH�WR�EH�DYDLODEOH�DQG�RI�WKH�
KLJKHVW�TXDOLW\��)XQGV�IURP�3URMHFW�1HKHPLDK�DUH�DOVR�
XVHG�WR�VXSSRUW�PHPEHUVKLS�IRU�WKRVH�ZKR�PD\�UHTXLUH�
DVVLVWDQFH�GXH�WR�WKHLU�FXUUHQW�ILQDQFLDO�FLUFXPVWDQFHV��
DQG�PDQ\�RWKHU�QHHGV�RI�RXU�VRXO�DQG�2KDY�FRPPXQLW\��,I�
\RX�FDQ��SOHDVH�FRQVLGHU�MRLQLQJ�WKH����IDPLOLHV�WKDW�DUH�
FXUUHQWO\�SDUW�RI�WKLV�FULWLFDOO\�LPSRUWDQW�SURJUDP�� 
7KUHH�OHYHOV�RI�JLYLQJ�DUH�DYDLODEOH�� 
· 7RPHLNK�������-������DERYH�GXHV�IRU�RQH�\HDU� 
· 0
IDUQHV������-������DERYH�GXHV�IRU�WZR�FRQVHFXWLYH�
\HDUV� 

· 6KRPHU���������DQG�PRUH�
DERYH�GXHV�IRU�WKUHH�
FRQVHFXWLYH�\HDUV� 

7KDQN�\RX� 

+HOS�2KDY�8SJUDGH�2XU�3OD\JURXQG 

$�FRPPLWWHH�KDV�IRUPHG�WR�
VWDUW�SODQQLQJ�IRU�D�IXQGUDLVLQJ�
FDPSDLJQ�WR�UDLVH�PRQH\�WR�
UHSODFH�DQG�XSJUDGH�RXU�SOD\JURXQG�LQ�WKH�QHDU�IXWXUH��0RUH�
LQIRUPDWLRQ�WR�FRPH��4XHVWLRQV"�:DQW�WR�KHOS"�,GHDV"�
3OHDVH�FRQWDFW�*UHJJ�)R[��WUHDVXUHU#RKDYVKDORP�FRP� 

-&&�0DFFDEL�*DPHV��
$XJXVW���-��� 

 

7KH�-&&�0DFFDEL�*DPHV��LV�WKH�ODUJHVW�-HZLVK�\RXWK�
HYHQW�LQ�WKH�ZRUOG�7KLV�VXPPHU��WKH�&DSLWDO�5HJLRQ�ZLOO�
ZHOFRPH�PRUH�WKDQ�����YLVLWLQJ�WHHQV�IURP�DFURVV�WKH�JOREH�
ZKR�ZLOO�FRPSHWH�LQ�2O\PSLF�VW\OH�FRPSHWLWLRQ��7KH�JDPHV�
ZLOO�DOVR�LQFOXGH�����KRVW�IDPLOLHV������YROXQWHHUV�DQG����
ORFDO�WHHQ�DWKOHWHV�FRPSHWLQJ� 

7KH�-&&�0DFFDEL�*DPHV�EHJDQ LQ������ZLWK�D�ELJ�
PLVVLRQ�–�WR�SURYLGH�-HZLVK�\RXWK�ZLWK�D�VXSSRUWLYH�
HQYLURQPHQW�WKDW�IRVWHUV�PXWXDO�UHVSHFW�DQG�VSRUWVPDQVKLS��
ZKHUH�WKH\�FDQ�LQWHUDFW�LQ�DQ�DWPRVSKHUH�RI�IXQ��FXOWLYDWH�D�
GHHSHU�XQGHUVWDQGLQJ�RI�WKHLU�-HZLVK�LGHQWLW\��DQG�EH�
LQVWLOOHG�ZLWK�DQ�DSSUHFLDWLRQ�RI�-HZLVK�YDOXHV� 

7KLV ILYH-GD\�DWKOHWLF�FRPSHWLWLRQ�DQG�FRPPXQLW\�HYHQW�
ZLOO�EHJLQ�DW�WKH�7LPHV�8QLRQ�&HQWHU�ZLWK�2SHQLQJ�
&HUHPRQLHV�RQ�6XQGD\��$XJXVW����2YHU�WKH�FRXUVH�RI�WKH�
ZHHN��DWKOHWHV�IURP�DURXQG�WKH�ZRUOG�ZLOO�FRPSHWH�LQ�VSRUWV��
(DFK�DWKOHWH�ZLOO�OHDUQ�DERXW 5DFKPDQXV��FRPSDVVLRQ��
GXULQJ�WKH�FRPSHWLWLRQ��7LNNXQ�2ODP��5HSDLULQJ�WKH�:RUOG��
GXULQJ�WKH�FRPPXQLW\�DFWLRQ�SURMHFWV�NQRZQ�DV�³-&&�
&DUHV´��DQG�$PLXW�<HKXGLW��-HZLVK�3HRSOHKRRG��GXULQJ�
XQLTXH�H[SHULHQFHV�WKDW�VWUHQJWKHQ�WKHLU�FRQQHFWLRQ�WR�HDFK�
RWKHU��WKHLU�FRPPXQLWLHV��DQG�,VUDHO� 

7KH�&DSLWDO�5HJLRQ�LV�SURXG�WR�KRVW�WKH�JDPHV�IRU�WKH�
ILUVW�WLPH��2XU�JRDO�LQ�KRVWLQJ�WKH�-&&�0DFFDEL�*DPHV�LV�WR�
EULQJ�RXU�FRPPXQLW\�WRJHWKHU�LQ�DQ�H[SHULHQFH�WKDW�
WUDQVFHQGV�WKH�*DPHV��7RJHWKHU��ZH¶OO�VWUHQJWKHQ�RXU�HQWLUH�
-HZLVK�FRPPXQLW\��HPSRZHU�RXU�QH[W�JHQHUDWLRQ�RI�OHDGHUV�
DQG�FHOHEUDWH�RXU�YDOXHV�DQG�WUDGLWLRQV� 

:KHWKHU�DV�DWKOHWH��D�KRVW��D�YROXQWHHU��RU�D�GRQRU�– 
ZH�QHHG�\RX�WR�*(7�,1�7+(�*$0(6� 

ZZZ�FDSLWDOUHJLRQMFFPDFFDEL�RUJ 

6HHNLQJ�9ROXQWHHU�*UDQW�:ULWHU�V��:H�DUH�
ORRNLQJ�IRU�D�GHGLFDWHG��SURIHVVLRQDO�YROXQWHHU�WR�DVVLVW�XV�
ZLWK�UHVHDUFKLQJ�DQG�ZULWLQJ�JUDQWV��7KLV�MRE�FDQ�EH�GRQH�
UHPRWHO\�RU�LQ�RXU�RIILFH��:H�DUH�VHHNLQJ�VRPHRQH�ZKR�KDV�
H[SHULHQFH�ZLWK�JUDQW-ZULWLQJ�RU�DW�WKH�OHDVW�LV�D�JRRG�ZULWHU�
ZKR�LV�HQWKXVLDVWLF�DERXW�ZULWLQJ�JUDQW�SURSRVDOV�WR�
FRPPXQLW\�IRXQGDWLRQV��SULYDWH�IRXQGDWLRQV��FRUSRUDWLRQV��
DQG�JRYHUQPHQW�SURJUDPV�WR�EHQHILW�RXU�VKXO��,I�\RX�RU�
VRPHRQH�\RX�NQRZ�DUH�LQWHUHVWHG��SOHDVH�FDOO�WKH�RIILFH�� 

&RPLQJ�LQ�-XQH�-�
1RRGOH�3XGGLQJ�3OD\HUV�
³$�)HPLQLQH�(QGLQJ´ 
0LFKHOOH�8QJHUPDQ�6DQGHUV�
EULQJV��$�)HPLQLQH�(QGLQJ���E\�
6DUDK�7UHPH�WR�2KDY�LQ�-XQH��
7KLV�LV�D�ELWWHUVZHHW�SOD\�DERXW�
GUHDPV�GHIHUUHG��ORYHV�ORVW��DQG�
OHDUQLQJ�WR�WUXVW�D�ZRPDQ
V�YRLFH�
LQ�D�PDQ
V�ZRUOG��7KH�SOD\�UXQV�
6XQ���������SP�	��SP��%%4�
'LQQHU�RQ�������5693�UHT���0RQ��
����-7KXUV�������DW��SP� 

z z 
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%RE�*XPVRQ��/HW�PH�VWDUW�KHUH�E\�VD\LQJ��³%DUXFK�
DWDK�$GRQRL�HORKD\QX�PHOHFK�2ODP��IRU�FRQWLQXLQJ�WR�
JLYH�PH�D�OLIH�ILOOHG�ZLWK�RSSRUWXQLW\�DQG�MR\�OLYLQJ�DV�D�
EOLQG�SHUVRQ��,�DP�SURXG�WR�EH�EOLQG��/LYLQJ�ZLWK�
EOLQGQHVV�KDV�KHOSHG�PH�WR�VHH��/LYLQJ�ZLWK�REVWDFOHV�
WR�RYHUFRPH�WHDFKHV�VWUDWHJLHV�WR�VROYH�SUREOHPV��
2YHUFRPLQJ�DGYHUVLW\�FDQ�OHDG�WR�JUHDW�KXPLOLW\�DQG�
VWUHQJWK�RI�FKDUDFWHU� 

:KDW�DUH�WKH�IRXQGDWLRQV�WR�OLYLQJ�ZHOO�ZLWK�D�
GLVDELOLW\��LQ�P\�FDVH��OLYLQJ�ZLWK�EOLQGQHVV"�,�EHOLHYH�LW�
VWDUWV�ZLWK�SDUHQWV��IDPLO\��IULHQGV��SODFH��DQG�DWWLWXGH��
0\�SDUHQWV�DOZD\V�WDXJKW�PH�WKDW�EOLQGQHVV�ZDV�MXVW�
DQ�LQFRQYHQLHQFH��7KH\�LQVLVWHG�WKDW�DQ\WKLQJ�LV�
SRVVLEOH�IRU�PH��:KHQ�P\�IDWKHU�DQG�,�H[SORUHG�P\�
DWWHQGLQJ�D�-HZLVK�VXPPHU�VOHHSDZD\�FDPS��WKH�FDPS�
UHTXLUHG�D�SHUVRQDO�LQWHUYLHZ�EHFDXVH�WKH\�ZHUH�YHU\�
DPELYDOHQW�DERXW�DFFHSWLQJ�PH��7KH�FDPS�GLUHFWRU�ODLG�
RXW�KLV�FRQFHUQV�UDQJLQJ�IURP�PH�ILWWLQJ�LQ��WR�ODFN�RI�
H[SHUWLVH�ZLWK�EOLQGQHVV�E\�KLV�VWDII�WR�WKH�XOWLPDWH�DQG�
SULPDU\�FRQFHUQ�WKDW�,�PLJKW�IDOO�DQG�KXUW�P\VHOI��$V�
HDFK�UHVHUYDWLRQ�ZDV�PHW�ZLWK�D�UDWLRQDOH�E\�P\�GDG�
IRU�KRZ�EHVW�WR�GHDO�ZLWK�LW��WKH�FDPS�GLUHFWRU�ILQDOO\�
VKRW�RXW��³:HOO�ZKDW�LI�%REE\�WULSV�DQG�IDOOV�´�,�VWRRG�XS�
IURP�P\�DUPFKDLU�DQG�EOXUWHG�RXW��³,¶OO�JHW�XS�´�,�ZHQW�WR�
WKDW�FDPS�DQG�KDG�WKH�WLPH�RI�P\�OLIH�IRU�WKUHH�
VXPPHUV�LQ�P\�WZHHQ�\HDUV� 

0\�SDUHQWV�DQG�IULHQGV�DOZD\V�WULHG�WR�ILJXUH�RXW�
ZD\V�WR�LQFOXGH�PH��0\�GDG�FRDFKHG�P\�DIWHU-VFKRRO�
VRIWEDOO�WHDP�DQG�PDGH�PH�ZHDU�D�FDWFKHU¶V�PDVN�
ZKHQ�,�SLWFKHG��0\�IULHQGV�PDGH�PH�WKH�RIILFLDO�
TXDUWHUEDFN�ZKHQ�ZH�SOD\HG�WZR-KDQG-WRXFK�DQG�WKHQ�
WKH\�ZRXOG�ZRUN�RXW�SDWWHUQ�SOD\V�VR�,�FRXOG�FRXQW�RXW�
WKH�WLPH�DQG�WKURZ�WR�D�VSHFLILF�VSRW�RQ�WKH�ILHOG�� 

%OLQGQHVV�ZDV�DOZD\V�WUHDWHG�ZLWK�JRRG�KXPRU�
ZKLFK�KHOSHG�PH�WR�EHFRPH�OHVV�VHOI-FRQVFLRXV�DQG�
PRUH�FRPIRUWDEOH�LQ�P\�RZQ�VNLQ��0\�IULHQGV�ZRXOG�VHH�
PH�FRPLQJ�GRZQ�WKH�VWUHHW�WDSSLQJ�P\�FDQH�DQG�FDOO�
RXW��³+HUH�FRPHV�%RE�ILJKWLQJ�ZLQGPLOOV�´� 

0\�H[WHQGHG�IDPLO\�DOZD\V�H[SHFWHG�PH�WR�GR�
ZKDWHYHU�DQ\RQH�HOVH�GLG��,�ZDV�H[SHFWHG�WR�ZRUN��WR�
JR�WR�FROOHJH��WR�KDYH�D�IDPLO\�DQG�WR�JHW�ZKHUH�,�
QHHGHG�WR�JR��,W�ZDV�WKRVH�NLQG�RI�H[SHFWDWLRQV�WKDW�OHG�
PH�WR�KDYH�D�ELJ�IDPLO\�DQG�P\���-SOXV�\HDU�UHZDUGLQJ�
FDUHHU�LQ�GLVDELOLW\�ULJKWV�DQG�UHKDELOLWDWLRQ��,W�KDV�DOVR�
DOORZHG�PH�WR�JHW�WR����VWDWHV�DQG����IRUHLJQ�FRXQWULHV�
QRW�FRXQWLQJ�DERXW����&DUULEHDQ�LVODQGV�� 

,�KDYH�PDQ\�KHURHV�LQ�P\�OLIH��PRVW�DUH�PXVLFLDQV�
DQG�ZULWHUV��%XW�WZR�KHURHV�VWDQG�RXW��+HOHQ�.HOOHU�DQG�
-DFREXV�7HPEURHFN��(YHU\RQH�NQRZV�DERXW�+HOHQ�
.HOOHU�EXW�-DFREXV�7HPEURHFN�ZDV�WKH�IRXQGHU�RI�WKH�
1DWLRQDO�)HGHUDWLRQ�RI�WKH�%OLQG�LQ�WKH�����¶V�ZKR�ZDV�
D�EOLQG�MXGJH�DQG�XQLYHUVLW\�ODZ�SURIHVVRU�LQ�&DOLIRUQLD��
+LV�SKLORVRSK\�KDV�EHFRPH�WKH�KDOOPDUN�RI�WKH�PRGHUQ�
GLVDELOLW\�ULJKWV�PRYHPHQW�ZLWK�DQ�HPSKDVLV�RQ�VHOI-
GHWHUPLQDWLRQ�DQG�PDNLQJ�LQIRUPHG�FKRLFHV�DERXW�KRZ�
WR�OLYH��DQG�ZLWK�ZKRP�WR�OLYH�DV�SHRSOH�ZLWK�GLVDELOLWLHV� 
,QFOXVLRQ�LV�QHYHU�FRPSOHWH��,W¶V�D�ZRUN�LQ�SURJUHVV��7KH�
EHVW�GHILQLWLRQ�,¶YH�KHDUG�LV�WKDW�LW�LV�WKH�DFWLRQV�WDNHQ�
ZKHQ�VRPHRQH�LV�FRPIRUWDEOH�HQRXJK�LQ�WKHLU�RZQ�
VKRHV�WR�EH�ZLWK�VRPHRQH�HOVH�ZKR�LV�GLIIHUHQW�� 

 

 

&\QWKLD�6FKLSV��,�OLYHG�DW�WKH�2KDY�6KDORP�
$SDUWPHQWV�IURP������XQWLO�������,�ORYHG�LW�WKHUH��EHFDXVH�
LW�ZDV�IDPLOLDU�DQG�IULHQGO\��,�KDG�DQ�DGXOW�%DW�0LW]YDK�DW�
2KDY��,�VWLOO�VWD\�LQ�WRXFK�ZLWK�VRPH�SHRSOH�ZKR�OLYH�DW�WKH�
DSDUWPHQWV�� 

,�OHIW�WKH�DSDUWPHQWV�LQ������EHFDXVH�,�IHOO�TXLWH�D�ELW��
DQG�ZRXQG�XS�LQ�'DXJKWHUV�RI�6DUDK�IRU�UHKDE��$IWHU�
OHDUQLQJ�WR�XVH�D�ZDONHU��,�PRYHG�WR�&RKRHV�� 

0\�DSDUWPHQW�LV�QLFH�DQG�ELJ�DQG�,�VKDUH�LW�ZLWK� 
VRPHRQH�HOVH��,�FDQ�DOVR�JHW�KHOS������LI�,�QHHG�LW� 
7KH�-HZLVK�)HGHUDWLRQ�SURYLGHV�WUDQVSRUWDWLRQ�RQ�
6DWXUGD\V�VR�,�FDQ�DWWHQG�VKXO��+RSHIXOO\��,�ZLOO�EH�DEOH�WR�
YROXQWHHU�DJDLQ�GXULQJ�WKH�ZHHN�DQG�VWUDLJKWHQ�RXW�WKH�
WDOOLW�LQ�WKH�FORVHW�DQG�WKH�ERRNV�LQ�WKH�VDQFWXDU\� 

$W�2KDY��,�DP�SDUW�RI�WKH�,QFOXVLRQ�&RPPLWWHH��,�DP�
ZRUNLQJ�RQ�JHWWLQJ�WUDQVSRUWDWLRQ�ZLWK�VWDII�IURP�P\�
DSDUWPHQW��,W�ZDV�HDVLHU�ZKHQ�,�OLYHG�DW�WKH�2KDY�6KDORP�
$SDUWPHQWV�EHFDXVH�LW�ZDV�LQ�ZDONLQJ�GLVWDQFH� 

1RZ�,�OLYH�IDUWKHU�DZD\��3UHVHQWO\��,�OLNH�WR�UHDG��
HVSHFLDOO\�'DQLHOOH�6WHHOH�ERRNV��$W�'DXJKWHUV�RI�6DUDK�,�
VWDUWHG�OLNLQJ�SX]]OHV�DQG�QRZ�,�GR�SX]]OHV�RQ�P\�L3DG� ,�
OLNH�WR�ZDWFK�LFH-VNDWLQJ�RQ�79��6RPHWLPHV�LQ�WKH�ZLQWHU��,�
JR�WR�WKH�LFH�VKRZ�GRZQWRZQ�DW�WKH�DUHQD��,�DOVR�HQMR\�
WUDYHOLQJ�DQG�EHLQJ�ZLWK�P\�IDPLO\��,�UHDOO\�ORYH�JRLQJ�WR�
VHH�P\�GDG�DW�KLV�KRPH�LQ�6FRWLD�RQFH�D�PRQWK�� 

0HODQLH�+HFNHU��)URP�DV�HDUO\�DV�,�FDQ�UHPHPEHU��,¶YH�
DOZD\V�NQRZQ�WKHUH�ZDV�VRPHWKLQJ�GLIIHUHQW�DERXW�PH��,�
KDG�LVVXHV�ZLWK�VRFLDO�LQWHUDFWLRQ�DQG�GLIILFXOWLHV�ZLWK�
VHQVRU\�RYHUORDG��:KHQ�,�ZDV�DERXW�QLQH�RU�WHQ��P\�
SDUHQWV�WROG�PH�ZKDW�WKLV�GLIIHUHQFH�LV�FDOOHG��DXWLVP� 

6RPH�RI�P\�HDUOLHVW�PHPRULHV�FRPH�IURP�2KDY�
6KDORP�1XUVHU\�6FKRRO��ZKHUH�PDQ\�RI�P\�DXWLVWLF�WUDLWV�
ILUVW�VWDUWHG�VKRZLQJ�XS��:KHQ�LW�ZDV�FLUFOH�WLPH��,�ZRXOG�
DOZD\V�KDYH�P\�EDFN�WR�WKH�FLUFOH�WR�EORFN�RXW�WKH�
VWLPXODWLRQ��,�DOVR�KDG�QR�VHQVH�RI�IHDU�DQG�ZRXOG�UXQ�RXW�
WR�WKH�SDUNLQJ�ORW�LQ�WKH�ZD\�RI�FDUV��(YHQWXDOO\��WKH�
QXUVHU\�VFKRRO�VWDII�WROG�P\�SDUHQWV�,�FRXOG�QR�ORQJHU�
FRQWLQXH�WKHUH�EHFDXVH�WKH\�ZHUH�QRW�DEOH�WR�VXSSRUW�P\�
GLVDELOLW\��,�DP�YHU\�KDSS\�WR�KHDU�QRZ�WKDW�WKH�QXUVHU\�
VFKRRO�LV�DFFHSWLQJ�GLVDEOHG�FKLOGUHQ�ZLWK�RSHQ�DUPV� 

0\�-HZLVK�HGXFDWLRQ�FRQWLQXHG�ZLWK�+HEUHZ�VFKRRO��
7KHUH��P\�VRFLDO�GLIILFXOWLHV�DQG�DQ[LHWLHV�FDPH�LQWR�SOD\��
,�VRPHWLPHV�KDG�WURXEOH�LQWHUDFWLQJ�ZLWK�P\�FODVVPDWHV��
7KDQNIXOO\��,�KDG�WZR�FRXVLQV�LQ�WKH�FODVV�ZKR�ZHUH�
DOZD\V�ZLOOLQJ�WR�KHOS��7KH�HGXFDWLRQ�LWVHOI�DOVR�SRVHG�
FKDOOHQJHV��$XWLVWLF�SHRSOH�WHQG�WR�KDYH�VORZHU�WKRXJKW�
SURFHVVHV�DV�ZHOO�DV�DXGLR�DQG�YLVXDO�GHOD\V��,W�GRHVQ¶W�
PDNH�XV�DQ\�OHVV�LQWHOOLJHQW��EXW�LW�PHDQV�ZH�RSHUDWH�
VORZHU��,�RIWHQ�KDG�WR�EH�SXOOHG�RXW�IRU�VSHFLDO�OHVVRQV�WR�
DFFRPPRGDWH�P\�OHDUQLQJ�VW\OH��7KH�+HEUHZ�VFKRRO�DOVR�
KDG�WR�KLUH�D�VSHFLDO�HGXFDWLRQ�WHDFKHU��2QH�TXLUN�RI�WKH�
VSHFLDO�+HEUHZ�OHVVRQV�ZDV�WKDW�WKH�WHDFKHU�KDG�D�WKLFN�
6RXWK�$IULFDQ�DFFHQW�DQG��DV�D�UHVXOW��P\VHOI�DQG�WKH�
RWKHU�WKUHH�VWXGHQWV�VKH�WDXJKW�VSHDN�+HEUHZ�ZLWK�D�
6RXWK�$IULFDQ�DFFHQW��:KHQ�,�ZDV�LQ�+HEUHZ�6FKRRO�,�
ZDV�WKH�RQO\�VWXGHQW�ZLWK�GLVDELOLWLHV��ZKLFK�YHU\�PXFK�
VLQJOHG�PH�RXW��,�DP�DOZD\V�KDSS\�WR�KHDU�DERXW�WKH�
+HEUHZ�VFKRRO�WDNLQJ�LQ�PRUH�VWXGHQWV�ZLWK�GLVDELOLWLHV� 

([FHUSWV�IURP�3UHVHQWDWLRQV�E\�,QFOXVLRQ�3URMHFW�0HPEHUV 
3UHVHQWHG�RQ�6KDEEDW�)HEUXDU\���������LQ�2EVHUYDQFH�RI� 
-HZLVK�'LVDELOLWLHV�$ZDUHQHVV�0RQWK 

�����&RQWLQXHG�QH[W�SDJH 
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/LNH�WR�&RRN"�:DQW�WR�-RLQ�8V"� 
 

<DG�<RQDWDQ�� 
&RRN�ZLWK�IULHQGV�LQ�WKH�2KDY�NLWFKHQ�WR�PDLQWDLQ�RXU�

VXSSO\�RI�PHDOV�IRU�WKRVH�ZKR�DUH�EHUHDYHG�RU�IDFLQJ�
LOOQHVV�RU�RWKHU�FULVLV��2U�YROXQWHHU�WR�GHOLYHU�D�PHDO��
DORQJ�ZLWK�FRPIRUW�DQG�JRRG�FKHHU�� 

&RQWDFW�/\QQH�6KDWVRII�DW����-������
OVKDWVRII#JPDLO�FRP�RU�6DQG\�&RKHQ�DW����-�����RU�
VDQGFR����#JPDLO�FRP� 

 

.LGGLVKH�0DPDV�DQG�3DSDV� 
(QMR\�EDNLQJ��VFKPRR]LQJ�DQG�OHDUQLQJ�LQ�WKH�2KDY�

NLWFKHQ��DV�ZH�EDNH�JRRGLHV�IRU�6KDEEDW�.LGGXVK��
&RQWDFW�/DXULH�$EHOVRQ�DW�ODXULH�����#JPDLO�FRP� 

 

1XUWXULQJ�WKH�1HZ�0RP�DQG�'DG� 
6XSSRUW�D�QHZ�SDUHQW�E\�SUHSDULQJ�DQG�RU�GHOLYHULQJ�

WKHP�D�PHDO��&RQWDFW�-XOLH�3ROODFN�DW����-�����RU�
ESROODFN#\FDS�UU�FRP� 

&RRNLQJ�IRU�D�&DXVH 
 

2QFH�D�PRQWK�ZH�FRRN�D�GHOLFLRXV�
DQG�QXWULWLRXV�PHDO�IRU�WKH�UHVLGHQWV�RI�
WKH�,QWHUIDLWK�3DUWQHUVKLS�IRU�WKH�
+RPHOHVV��D�KRPHOHVV�VKHOWHU�LQ�
GRZQWRZQ�$OEDQ\��:H�SUHSDUH�WKH�
GLQQHU�DQG�FRRN�DW�WKH�VKHOWHU�ZKLFK�
SURYLGHV�XV�ZLWK�WKH�ZRQGHUIXO�
RSSRUWXQLW\�WR�LQWHUDFW�ZLWK�WKH�VWDII�DQG�UHVLGHQWV��3OHDVH�
FRQWDFW�/HRQD�.DVVRII����-�����LI�\RX�DUH�LQWHUHVWHG�LQ�
MRLQLQJ�RXU�FRRNLQJ�FUHZ� 

 
 
 
 
 
 
 
 
 
 

3LFWXUHG�IURP�WKH�OHIW�� 
1DRPL�&RKHQ��-RU\�.DVVRII��6HDQ�)HUHQFH��-DQHW�+RORS-
.DXIPDQ��/LOOLDQ�&RKHQ��/HRQD�.DVVRII��&DURO�)UDQN��
&DU\Q�+DOOH��%DUEDUD�'ZRUNLQ��DQG�+HQGD�6WUDVVHU� 
 

2Kʋɥ�ɡ 
&Rɼʘʖɚ� 

)RRG�IRU�7KRXJKW 
1RXULVK�\RXU�VRXO�E\�
YROXQWHHULQJ�DW�WKH�5HJLRQDO�
)RRG�%DQN�RI�1RUWKHDVWHUQ�
1HZ�<RUN������$OEDQ\-
6KDNHU�5G���/DWKDP�WR�KHOS�
VRUW�DQG�UH-SDFN�IRRG�DQG�
RWKHU�HVVHQWLDO�SURGXFWV�IRU�
WKH�QHHG\�LQ�RXU�FRPPXQLW\��
-RLQ�RWKHUV��VLQJOHV��FRXSOHV�
DQG�IDPLOLHV�IRU�WKLV�2KDY�
6RFLDO�$FWLRQ�&RPPLWWHH�
SURMHFW��2XU�QH[W�YROXQWHHU�
GDWHV�DUH�6XQGD\������������

DQG������IURP��-��SP��1R�H[SHULHQFH�LV�QHFHVVDU\��
3OHDVH�FRQWDFW�6KDURQ�%HUNR�DW����-�����RU�
VKDURQOHHEHUNR#\DKRR�FRP�IRU�PRUH�LQIRUPDWLRQ�� 

)HHGLQJ�WKH�+XQJU\�� 
,W
V�1RW�-XVW�IRU�<RP�.LSSXU� 
 

+XQJHU�LV�DQ�RQJRLQJ�FRQFHUQ�LQ�RXU�
DUHD��(DFK�RI�XV�FDQ�PDNH�D�GLIIHUHQFH�  

2Q�\RXU�ZD\�LQWR�2KDY��H[FHSW�RQ�
6KDEEDW�RU�<RP�7RY��GURS�RII�D�QRQ-SHULVKDEOH�IRRG�LWHP�
LQ�WKH�EOXH�ELQ�LQ�WKH�+HEUHZ�6FKRRO�OREE\��7KH�
FRQWULEXWLRQV�LQ�WKH�ELQ�DUH�GHOLYHUHG�WR�WKH�5HJLRQDO�)RRG�
%DQN�PRQWKO\� 

7KURXJK�WKLV�VLPSOH�DFW��\RX¶OO�EH�KHOSLQJ�SHRSOH�ULJKW�
KHUH�LQ�\RXU�FRPPXQLW\��7KDQNV�� 

z 

,QFOXVLRQ«�&RQWLQXHG�IURP�SUHYLRXV�SDJH 
0\�%DW�0LW]YDK�ZDV�YHU\�GLIIHUHQW�IURP�P\�SHHUV¶�GXH�

WR�P\�LVVXHV�ZLWK�VHQVRU\�RYHUORDG��,W�KDG�IHZHU�SHRSOH��D�
EDQG�LQVWHDG�RI�D�'-��DQG�D�ORZ-NH\�DWPRVSKHUH��)RU�P\�
SRUWLRQ��%DPLGPDU��,�ZDV�DEOH�WR�WLH�LQ�P\�RWKHU�GLVDELOLW\��
P\�PHQWDO�KHDOWK��0\�%DW�0LW]YDK�ZDV�GHOD\HG�D�\HDU�GXH�
WR�P\�PHQWDO�KHDOWK�LVVXHV��,Q�%DPLGEDU��LW�LV�GHVFULEHG�
KRZ�WKH�-HZV�ZDQGHUHG�LQ�WKH�GHVHUW�IRU����\HDUV�DQG�WKH�
7RUDK�ZDV�WKHLU�UHZDUG��,�PDGH�WKH�DQDORJ\�LQ�PH�EHLQJ�LQ�
P\�RZQ�SHUVRQDO�GHVHUW�RI�P\�PHQWDO�KHDOWK��DQG�P\�
EHFRPLQJ�D�%DW�0LW]YDK�ZDV�P\�UHZDUG��,�NHHS�WKLV�
VSHHFK�LQ�P\�WDOOLV�EDJ�WR�WKLV�GD\� 

$V�DQ�DGXOW��,�KDYH�GRQH�D�JUHDW�GHDO�RI�ZRUN�WR�
DGYDQFH�GLVDELOLW\�ULJKWV��0\�SULPDU\�FKDQQHO�IRU�P\�ZRUN�
LV�P\�SDUW-WLPH�MRE�DW�<287+�32:(5���1HZ�<RUN¶V�
VWDWHZLGH�QHWZRUN�RI�\RXQJ�SHRSOH�ZLWK�GLVDELOLWLHV�DQG�
H[SHULHQFH�LQ�VWDWH�V\VWHPV��,�DOVR�VHUYH�RQ�WKH�1HZ�<RUN�
6WDWH�,QGHSHQGHQW�/LYLQJ�&RXQFLO�\RXWK�VXEFRPPLWWHH�DQG�
KDYH�LQWHUQHG�DW�,QGHSHQGHQW�/LYLQJ�&HQWHU�RI�WKH�+XGVRQ�
9DOOH\��*RG�SXWV�HYHU\RQH�RQ�WKLV�SODQHW�IRU�D�UHDVRQ��DQG�
,�DP�FRQYLQFHG�WKDW�P\�UHDVRQ�ZDV�VR�,�FRXOG�EH�D�
FKDPSLRQ�IRU�WKH�ULJKWV�RI�SHRSOH�OLNH�PH�� 
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'RQDWLRQV�VXSSRUW�WKH�SUHVHQW�DQG�IXWXUH�RI�2KDY�6KDORP��7KH\�SURYLGH�RXU�FRQJUHJDWLRQ�DQG�
PHPEHUV�RI�WKH�FRPPXQLW\�DQ�RSSRUWXQLW\�WR�KRQRU�RU�PHPRULDOL]H�D�ORYHG�RQH�RU�IULHQG��$OO�
FRQWULEXWLRQV�DUH�DFNQRZOHGJHG�LQ�WKH�'$6+�DQG�WR�LQGLYLGXDOV�DQG�IDPLO\�PHPEHUV��7KH�IROORZLQJ�
FRQWULEXWLRQV�DUH�DFNQRZOHGJHG�DV�UHFHLYHG�IURP�1RYHPEHU���������–�-DQXDU\���������� 

%
<DFKDG�)XQG 
,Q�KRQRU�RI� 
7KH�PDUULDJH�RI�6DUDK�)DUEHU�WR�0RVKH�7ROHGDQR�
IURP�-XG\�7ROHGDQR�	�)DPLO\ 
 
,Q�PHPRU\�RI� 
,GD�3ROODFN�IURP�6DXO�DQG�(OOHQ�.DWWOHPDQ 
 
&DSLWDO�&DPSDLJQ 
,Q�KRQRU�RI� 
· $QGUHD�*UHHQEHUJ
V�HQJDJHPHQW�WR�5LFKDUG�/L�

IURP�'DQLHO�DQG�7HUU\�7\VRQ 
· 5RE�DQG�'RURWK\�*DQ]�RQ�WKH�ELUWK�RI�WKHLU�

JUDQGVRQ�0LFDK�IURP�'DQLHO�DQG�7HUU\�7\VRQ 
· =YL�DQG�%HWK�.ORSRWW�RQ�WKH�ELUWK�RI�WKHLU�

JUDQGVRQ�$PLFKDL�(OLH]HU�IURP�'DQLHO�DQG�
7HUU\�7\VRQ 

· 7KH�ELUWK�RI�0LFDK�5DVKL�+RUZLW]��JUDQGVRQ�RI�
5RE�	�'RURWK\�*DQ]�IURP�,UD�DQG�6KHLOD�/REHO 

· 7KH�HQJDJHPHQW�RI�$QGUHD�*UHHQEHUJ�WR�
5LFKDUG�/L�IURP�,UD�DQG�6KHLOD�/REHO 

 
&DSLWDO�&DPSDLJQ 
,Q�PHPRU\�RI� 
· ,GD�3ROODFN�IURP�'DQLHO�DQG�7HUU\�7\VRQ 

· -DFRE�6HURWWD�IURP�'RURWK\�DQG�5RE�*DQ]��
3DXOLQH�DQG�5RQ�%URFLQHU 

· -DFN�6WHUQ�IURP�'DQLHO�DQG�7HUU\�7\VRQ 

· (OVLH�+HOIPDQ�IURP�-RHO�DQG�-XOLD�+HOIPDQ 

· +\PDQ�/DNV�IURP�(XJHQH�DQG�&\QWKLD�/DNV 

· ,UHQH�7\VRQ�IURP�'DQLHO�DQG�7HUU\�7\VRQ 

· 5HYD�/REHO�IURP�,UD�DQG�6KHLOD�/REHO 

· 1��'DYLG�/REHO�IURP�,UD�DQG�6KHLOD�/REHO 
 
*HQHUDO�6FKRODUVKLS�)XQG 
,Q�PHPRU\�RI� 
· /HRQDUG�6WRNHV��-U��IURP�*UHJJ�DQG�-HQ�)R[ 

· 0DU\�6WRNHV�IURP�*UHJJ�DQG�-HQ�)R[ 
 
*ROGVWHLQ-*ROGKDU�)XQG 
,Q�PHPRU\�RI� 
· $QQH�)DVV�IURP�/LQGD�DQG�6DP�&DQGLE 

 
++'�&ROOHJH�2XWUHDFK 
,Q�PHPRU\�RI� 
· 0DUYLQ�%DOLFN�IURP�6LGQH\�DQG�6HOHQD�%DOLFN 

· 5RVH�*XEHUPDQ�IURP�$XGUH\�6KHLQJROG 
 
.DKQ�)XQG 
,Q�PHPRU\�RI� 
· ,GD�/HQD�.RKQ�IURP�%HUQDUG�DQG�7HPD�,VVHU 

· 6KLUOH\�%DVFK�IURP�(XQLFH�*ROGHUPDQ 
 
.UDQWPDQ�)XQG 
,Q�PHPRU\�RI� 
· 6DUDK�.ORSRWW�IURP�=YL�DQG�5��%HWK�.ORSRWW 

· 5RVO\Q�0DXUHU�IURP�=YL�DQG�5��%HWK�.ORSRWW 

· +RZDUG�.UDQWPDQ�IURP�'DYLG�DQG�-RDQ�&RKHQ 

· (OLH]HU�.ORSRWW�IURP�=YL�DQG�5��%HWK�.ORSRWW 

· 0H\HU��5HG��&RKHQ�IURP�'DYLG�DQG�-RDQ�
&RKHQ 

· )D\�.UDQWPDQ�IURP�'DYLG�DQG�-RDQ�&RKHQ 
 
/LEUDU\�)XQG 
,Q�PHPRU\�RI�� 
· 6DUDK�%ORRP�IURP�%DUU\�DQG�6DUD�/DUQHU 

· $EUDKDP�/DUQHU�IURP�%DUU\�DQG�6DUD�/DUQHU 

· 6RORPRQ�6KDSLUR�IURP�3KLOLS�6KDSLUR 

0DULDQ�&RKHQ�.LGGXVK�)XQG 
,Q�KRQRU�RI�� 
· 'DYLG�DQG�-DFNLH
V�ZHGGLQJ�IURP�6DXO�DQG�

(OOHQ�.DWWOHPDQ 
· 7KH�ELUWK�RI�=YL�DQG�%HWK�.ORSRWW
V�JUDQGVRQ�

IURP�6DXO�DQG�(OOHQ�.DWWOHPDQ 
 
,Q�PHPRU\�RI� 
· 0DULDQ�&RKHQ�IURP�/HRQDUG�&RKHQ 

· )UDQFHV�$YQHU�IURP�6WHYH�(FNHUW�DQG�-XG\�
$YQHU 

· /HQ�(UQVW�IURP�6WHYH�(FNHUW�DQG�-XG\�
$YQHU 

· 0LFKDHO�+HOIQHU�IURP�:DOWHU�DQG�5REHUWD�
*UHHQEHUJ 

· +HOHQ�$SSOHEDXP�IURP�6WXDUW�DQG�0DUOHQH�
(OOHQ�(UQHU 

· *XVVLH�6HURWWD�IURP�'RURWK\�	�5RE�*DQ]��
DQG�3DXOLQH�	�5RQ�%URFLQHU 

· /LOOLDQ�3RVQHU�IURP�$OEHUW�3RVQHU 

· 0DUWLQ�%HUQVWHLQ�IURP�-HIIUH\�%HUQVWHLQ�DQG�
6XH�6ZDUW] 

 
0DULDQ�&RKHQ�.LWFKHQ�)XQG 
,Q�KRQRU�RI� 
· 'DYLG�/HYLQH�ZLWK�WKDQNV�IURP�6KHUULH�DQG�

/HH�-DFREV 
 
,Q�PHPRU\�RI� 
· 0DULDQ�&RKHQ�IURP�/HRQDUG�&RKHQ 

 
0LFKDHO�%DQQHU�)XQG 
,Q�PHPRU\�RI� 
· /RXLV�*HZLUW]PDQ�IURP�6WHYHQ�DQG�/RLV�

/HZLV 
· /DXUH�:HLVVPDQ
V�IDWKHU�IURP�+RZDUG�DQG�

*DLO�%DQQHU 
· 0LFKDHO�'DYLG�%DQQHU�IURP�+RZDUG�DQG�

*DLO�%DQQHU 
· &\QWKLD�*ROGEHUJ�IURP�+RZDUG�DQG�*DLO�

%DQQHU 
· (VWKHU�6LOYHUVWHLQ�IURP�+RZDUG�DQG�*DLO�

%DQQHU 
 
0R]HU�.LGGXVK�)XQG 
,Q�KRQRU�RI� 
· 7KH�0R]HU�)DPLO\�IRU�WKHLU�KRVSLWDOLW\�IURP�

$ODQ�DQG�0DUJHU\�=XFNHU 
 
,Q�PHPRU\�RI� 
· ,GD�3ROODFN�IURP�$ODQ�DQG�0DUJHU\�=XFNHU 

 
1XUVHU\�6FKRRO�)XQG 
,Q�PHPRU\�RI� 
· /HVWHU�*ROGHUPDQ�IURP�*HUDOG�DQG�-XGLWK�

%HUJHU 
· 5LWD�%HUJHU�IURP�7KH�%HUJHU�)DPLO\ 

· $OPD�6PLOHU�IURP�3DP�6PLOHU 

· 5HQD�5LQGH�IURP�6WXDUW�DQG�0DUOHQH�(OOHQ�
(UQHU 

· 9LROHW�2OLYLD�)HOGPDQ�IURP�+DO�DQG�-XG\�
7DQ]PDQ 

· &ODLUH�0DVRQ�IURP�7KH�%HUJHU�)DPLO\ 

· 'HERUDK�3RWWV�IURP�5LFKDUG�DQG�6DQG\�
/LSPDQ 

· 'HERUDK�3RWWV�IURP�%UDG�DQG�0DUOD�
*RUQVWHLQ 

· 'HERUDK�3RWWV�IURP�6KHUO\�:HOWRQ 

· 'HERUDK�3RWWV�IURP�*XLOGHUODQG�+6�6WDII 

· 'HERUDK�3RWWV�IURP�*&+6�)DFXOW\�
$VVRFLDWLRQ 

 
3UD\HU�%RRN�)XQG 
,Q�PHPRU\�RI�� 
· +HQU\�(UQHU�IURP�6WXDUW�DQG�0DUOHQH�(OOHQ�

(UQHU 
· 0RUWRQ�*ROGEHUJ�IURP�3K\OOLV�5RVV 

 
5DEEL�'DQLHO�2UQVWHLQ�'LVFUHWLRQDU\�)XQG 
,Q�KRQRU�RI� 
· (G�-DFREV
�+DWWDQ�7RUDK�KRQRU�IURP�6DXO�DQG�

(OOHQ�.DWWOHPDQ 
· %HYHUO\�&RKHQ-&KDPSDJQH
V�JUDQGGDXJKWHU�

5R]HO�0DUWL�)HIIXILQR-%HQQR�IURP�=YL�DQG�5��
%HWK�.ORSRWW 

· 5DEEL�'DQ�IURP�6WHYHQ�DQG�/LVD�*DOO\ 

· 5DEEL�'DQ�2UQVWHLQ�IURP�/RXLV�5DSSDSRUW 

· 5DEEL�'DQ�IRU�KLV�VXSSRUW�GXULQJ�/HVWHU
V�
LOOQHVV�DQG�GHDWK�IURP�7KH�*ROGHUPDQ�)DPLO\ 

· 5DEEL�'DQ�ZLWK�DSSUHFLDWLRQ�IRU�DOO�KH�GLG�IRU�
XV�IURP�5LFKDUG�DQG�6DQG\�/LSPDQ 

· 5DEEL�'DQ�ZLWK�DSSUHFLDWLRQ�IURP�+RZDUG�
)URPHU 

· 5DEEL�2UQVWHLQ�ZLWK�DSSUHFLDWLRQ�IURP�6WHYH�
+X]�DQG�6KDURQ�)ORP 

· 5DEEL�'DQ�2UQVWHLQ�DQG�2KDY�6KDORP�IURP�
6XVDQ�DQG�'DQLHO�6LOYHUPDQ 

· 5DEEL�'DQ�2UQVWHLQ�IURP�0LFKHOH�2
1HDO 

· 5DEEL�'DQ�2UQVWHLQ�IURP�WKH�=LPPHU�)DPLO\ 

· 5DEEL�'DQ�IURP�3HWHU�+HQQHU 
 
,Q�PHPRU\�RI� 
· %HDWULFH�/HZLV�IURP�6WHYHQ�DQG�/RLV�/HZLV 

· $EUDKDP�*LOERRUG�IURP�/RXLV�DQG�/LQGD�
*LOERRUG 

· $QQ�/HYLQH�IURP�5LFKDUG�DQG�5D\OHQH�-DFREV 

· /\QGD�&RKHQ�IURP�6WHYH�DQG�0DULO\Q�*RUGRQ 

· 0XUUD\�6HURWWD�IURP�'RURWK\�	�5RE�*DQ]��
3DXOLQH�	�5RQ�%URFLQHU 

· :LOOLDP�%DVHQ�IURP�0HOYLQ�6RYLWVN\ 

· .DUO�3LSHU�IURP�1HLO�DQG�6KDUL�3LSHU 

· 0HOYLQ�6LHJHO�IURP�/RUUDLQH�6LHJHO 

· .D\�.DSODQ�IURP�0RUW�DQG�/\QQH�
%RU]\NRZVNL 

· -DFRE�1HLIHOG�DQG�0DULRQ�6KXPDQ�IURP�
$OIUHG�DQG�5RVH�6KXPDQ 

· 0DU\�5XEWFKLQVN\�IURP�-RH�DQG�+HOHQH�
%URZQ 

· 6DPXHO�.RKQ�IURP�%HUQDUG�DQG�7HPD�,VVHU 

· 5REHUWD�5RVHQEODWW�IURP�/RXLV�DQG�/LQGD�
*LOERRUG 

· 1DWKDQ�7DQ]PDQ�IURP�+DO�DQG�-XG\�
7DQ]PDQ 

· 3HWHU�+HQQHU�IURP�1DQF\�/DZVRQ 

· 0LULDP�.DXIPDQ�IURP�(GZDUG�DQG�/DXUD�
-DFREV 

· $QQ�6WDQJHU�IURP�-HUU\�6WDQJHU 

· 6LPRQ�6WDQJHU�IURP�-HUU\�6WDQJHU 

· 0LULDP�.DXIPDQ�IURP�+DUYH\�DQG�'RURWK\�
3DWDVKQLFN 

· +DUYH\�-DFREV�IURP�(GZDUG�DQG�/DXUD�
-DFREV 



 6SULQJ������ ���� ���� 

2KDY�DQQRXQFHV�WKH�IROORZLQJ�
IDPLO\�FHOHEUDWLRQV� 
· -RHO�DQG�$QGUHD�%DUWILHOG�ZHOFRPHG�
WKHLU�JUDQGVRQ��$VKHU�+DUULVRQ�
�6KLPRQ��%DUWILHOG��ERUQ�WR�SDUHQWV�
-DFRE�DQG�6WHSKDQLH�%DUWILHOG�� 

· ,UD�DQG�6KHLOD�/REHO�ZHOFRPHG�WKHLU�
JUDQGGDXJKWHU��/LO\�0DOND�%HQWRY���
ERUQ�WR�SDUHQWV�%HFFD�	�1RDP�DQG�
ELJ�EURWKHU��(LWDQ�� 

· -DNH�)URPHU��VRQ�RI�+RZDUG�DQG�
(ODLQH��=�/��)URPHU�ZDV�HQJDJHG�WR�
6RR�&KRL� 

&RQGROHQFHV� 
· 7R�-LOO��+RZDUG��6DPVRQ��6KRUH�DQG�
(OLMDK�*ROGEHUJ�DQG�IDPLO\�XSRQ�WKH�
GHDWK�RI�-LOO¶V�PRWKHU��7RE\�(OOHQ�
5REELQV 

· 7R�6DQG\�DQG�5LFK�/LSPDQ�DQG�WR�
-HUU\�DQG�6KHUU\�0LURFKQLN�DQG�WKHLU�
IDPLOLHV�XSRQ�WKH�GHDWK�RI�6DQG\�
DQG�-HUU\¶V�PRWKHU��<HWWD�0LURFKQLN 

· 7R�$YUXP�DQG�5RVHPDU\�
7DEDFKQHFN�XSRQ�WKH�GHDWK�RI�
$YUXP¶V�PRWKHU��RXU�ORQJ�WLPH�
FRQJUHJDQW��(WKHO�7DEDFKQHFN 

· /HVOLH�&XWOHU�IURP�'LDQH�6DVVFHU 

· 0HOYLQ�5LQGH�IURP�6WXDUW�DQG�0DUOHQH�
(OOHQ�(UQHU 

· (OOHQ�3ULFH�6DPHO�IURP�0DUVKDOO�DQG�
9LYLDQ�3ULFH 

· -HQQ\�:HLQHU�IURP�0DUVKDOO�DQG�9LYLDQ�
3ULFH 

· +DUU\�/RZ\�IURP�0DUVKDOO�DQG�9LYLDQ�3ULFH 
 
5DEEL�5HQD�.LHYDO�'LVFUHWLRQDU\�)XQG 
,Q�KRQRU�RI�� 
· &DQWRU�7HUU\�+RURZLW¶V�.DOODW�%UHLVKHHW�

KRQRU�IURP�6DXO�DQG�(OOHQ�.DWWOHPDQ 
· 5RE�DQG�'RURWK\�*DQ]�RQ�WKH�ELUWK�RI�WKHLU�

JUDQGVRQ�0LFDK�IURP�-HII�DQG�-HDQHWWH�
3HUNLQV 

· =YL�DQG�%HWK�.ORSRWW�RQ�WKH�ELUWK�RI�WKHLU�
JUDQGVRQ�$PLFKDL�IURP�-HII�DQG�-HDQHWWH�
3HUNLQV 

· 5DEEL�5HQD�IURP�6WHYHQ�DQG�/LVD�*DOO\ 

· 5DEEL�5HQD�LQ�DSSUHFLDWLRQ�IRU�KHU�
V\PSDWK\�DQG�NLQGQHVV�IURP�/DUU\�$OWVKXO 

· 5DEEL�5HQD�ZLWK�WKDQNV�IRU�KHU�JXLGDQFH�
DQG�VXSSRUW�GXULQJ�WKH�ORVV�RI�RXU�PRWKHU�
IURP�6DQG\�/LSPDQ�DQG�-HUU\�0LURFKQLN 

· 5DEEL�5HQD�.LHYDO�IURP�/RXLV�5DSSDSRUW 

· 5DEEL�5HQD�LQ�DSSUHFLDWLRQ�IRU�KHU�
NLQGQHVV�DQG�V\PSDWK\�IURP�:LOOLDP�DQG�
.DWK\�*ROGHUPDQ 

· 5DEEL�.LHYDO�ZLWK�DSSUHFLDWLRQ�IURP�6WHYH�
+X]�DQG�6KDURQ�)ORP 

· 5DEEL�5HQD�.LHYDO�ZLWK�DSSUHFLDWLRQ�IURP�
6XVDQ�8QJHUPDQ 

· 5DEEL�5HQD�.LHYDO�LQ�DSSUHFLDWLRQ�IRU�
6DUDK
V�ZHGGLQJ�IURP�0DUWKD�)DUEHU 

· 5DEEL�5HQD�ZLWK�DSSUHFLDWLRQ�IRU�DOO�VKH�
GLG�IRU�XV�IURP�5LFKDUG�DQG�6DQG\�/LSPDQ 

· 5DEEL�5HQD�.LHYDO�IURP�0LFKHOH�2
1HDO 
 
,Q�PHPRU\�RI�� 
· (GZDUG�/HZLV�IURP�6WHYHQ�DQG�/RLV�/HZLV 

· +DUU\�,NOHU�IURP�/RXLV�DQG�/LQGD�*LOERRUG 

· 6RSKLH�6LOEHUPDQ�IURP�:LOOLDP�DQG�0XULHO�
0DULQ 

· 'RUD�0DULQ�IURP�:LOOLDP�DQG�0XULHO�0DULQ 

· &ODUD�6LOYHUPDQ�IURP�6WHYH�DQG�0DULO\Q�
*RUGRQ 

· ,GD�3ROODFN�IURP�-HII�DQG�-HDQHWWH�3HUNLQV 

· )UDQN�'LDPRQG�IURP�'DYLG�DQG�/RLV�
'LDPRQG 

· +DUULHW�%DUWILHOG�IURP�-RHO�DQG�$QGUHD�
%DUWILHOG 

· $QLWD�%HQMDPLQ�DQG�+HUPDQ�-��5RVHQWKDO�
IURP�-RH�DQG�+HOHQH�%URZQ 

· 0DULO\Q�%HUNR�IURP�5REHUWD�%HUNR 

· .HQQHWK�5DELQHDX�IURP�/RXLV�DQG�/LQGD�
*LOERRUG 

· *UDFH�5RVHQEOXP�IURP�&KDUOHV�DQG�
6X]DQQH�5RVHQEOXP 

· :LOOLDP�:DVVHUPDQ�IURP�$GGLH�*OD]LHU 

· $QLWD�5RVHQEOXP�IURP�'DYLG�DQG�1DQF\�
5RVHQEOXP 

· 0RUULV�(VRQ�IURP�-XG�(VRQ 

· +DUYH\�&REOHQW]�IURP�-RHO�DQG�$QGUHD�
%DUWILHOG 

· 0LOWRQ�&RKQ�IURP�$UWKXU�DQG�6XVDQ�&RKQ 
 

6FKUHLEHU�)XQG 
,Q�PHPRU\�RI�� 
· -RH�:H[OHU�IURP�*LOGD�6FKXPDQ 

· 0RUULV�6LOEHU�IURP�(GZDUG�DQG�%DUEDUD�
6FKUHLEHU 

 
6XVVPDQ-6KHUHU�6RFLDO�$FWLRQ�)XQG 
,Q�PHPRU\�RI�� 
· 0DULO\Q�%HUNR�IURP�6KDURQ�%HUNR 

 
6\QDJRJXH�)XQG 
,Q�KRQRU�RI� 
· 0DNNL�*DOO\
V��WK�ELUWKGD\�IURP�6WHYHQ�DQG�

/LVD�*DOO\ 
· &RQJUHJDWLRQ�2KDY�6KDORP�IURP�+HOHQ�

%HHU 
· %HYHUO\�&RKHQ-&KDPSDJQH¶V�

JUDQGGDXJKWHU��5R]HO�0DUWL�)HUUXILQR-
%HQQR�IURP�-XG\�$YQHU 

· -RHO�DQG�$QGUHD�%DUWILHOG¶V�JUDQGVRQ��
$VKHU�+DUULVRQ��6KLPRQ��%DUWILHOG�IURP�
-XG\�$YQHU 

· ,UD�DQG�6KHLOD�/REHOµV�QHZ�JUDQGGDXJKWHU��
/LO\�0DOND�%HQWRY�IURP�-XG\�$YQHU� 

· 6DQG\�&RKHQ¶V�ELUWKGD\�DQG�KHU�JRRG�
ZRUNV�IURP�$ODQ�DQG�0DUJHU\�=XFNHU 

· 5RE�DQG�'RURWK\�*DQ]
�JUDQGVRQ��0LFDK�
5DVKL�IURP�(XJHQH�DQG�&\QWKLD�/DNV 

 
,Q�PHPRU\�RI� 
· :LOOLDP�6SLUR�IURP�-RHO�6SLUR 

· 0RUU\�1DWDO
V�ELUWKGD\�IURP�6WHYHQ�DQG�
/LVD�*DOO\ 

· ,GD�3ROODFN�IURP�$UQROG�DQG�0DUWKD�
3URVNLQ 

· ,GD�3ROODFN�IURP�,UZLQ�DQG�6\ELO�*UDFH 

· ,GD�3ROODFN�IURP�3HDUO�:HLVLQJHU�DQG�
-RVHSK�%UDXQ 

· /HRQDUG�:DFKROGHU�IURP�$Y\�:DFKROGHU 

· 6WDQOH\�.LYRUW�IURP�-RVLH�.LYRUW 

· %HWW\�6SLUR�IURP�-RHO�6SLUR 

· 6H\PRXU�0LOOHU�IURP�1RUP�DQG�0D[LQH�
%URGVN\ 

· 3HDUO�'XGLFN�IURP�1RUP�DQG�0D[LQH�
%URGVN\ 

· <HWWD�0LURFKQLN�IURP�$ODQ�DQG�0DUJHU\�
=XFNHU 

· <HWWD�0LURFKQLN�IURP�-XG\�$YQHU 

· 7RE\�(OOHQ�5REELQV�IURP�-XG\�$YQHU 
 
7DEDFKQHFN�)XQG� 
,Q�PHPRU\�RI�� 
· :LOOLDP�3ROODFN�IURP�$YUXP�DQG�5RVHPDU\�

7DEDFKQHFN 
· 6DPXHO�7DEDFKQHFN�IURP�$YUXP�DQG�

5RVHPDU\�7DEDFKQHFN 
· (WKHO�7DEDFKQHFN�IURP�0LFKDHO�+RUHOLFN 

· (WKHO�7DEDFKQHFN�IURP�+DUULV�DQG�3HSS\�
6DQGHUV 

· (WKHO�7DEDFKQHFN�IURP�-XG\�$YQHU 

· (WKHO�7DEDFKQHFN�IURP�&DURO�DQG�/HRQ�
$URQRZLW] 

 
7RUDK�:ULWLQJ�&DPSDLJQ 
,Q�KRQRU�RI�� 
· (OHH]D
V�%DW�0LW]YDK�IURP�/HDK�6FKZHEHO�

*DLHV 
 
<DG�<RQDWDQ�)XQG 
· :LWK�DSSUHFLDWLRQ�IRU�DOO�WKH\�GLG�IRU�XV�

IURP�5LFKDUG�DQG�6DQG\�/LSPDQ 
 

<DG�<RQDWDQ�)XQG 
,Q�PHPRU\�RI�� 
· .DUHQ�:HLVVNLUVFK¶V�VRQ�7RGG�IURP�1RUP�

DQG�0D[LQH�%URGVN\ 
· 3KLOLS�/LSPDQ�IURP�5LFKDUG�DQG�6DQG\�

/LSPDQ 
· %HUQDUG�*DUILQNHO�IURP�0LOHV�*DUILQNHO�DQG�

(YHO\Q�/RHE 
· 0RUULV�0LURFKQLN�IURP�5LFKDUG�DQG�6DQG\�

/LSPDQ 
· 6H\PRXU�0LOOHU�IURP�.DUO�DQG�%DUEDUD�

%URGVN\ 
· +DUU\�*OD]LHU�IURP�$GGLH�*OD]LHU 

· 5D\�'H6LPRQH�IURP�%HYHUO\�&RKHQ-
&KDPSDJQH�DQG�5REHUW�&KDPSDJQH 

· 3HDUO�'XGLFN�IURP�.DUO�DQG�%DUEDUD�%URGVN\ 

· ,GD�3ROODFN�IURP�5REHUWD�	�0LNDHOD�%HUNR 

· $GHOH�&KLFN�IURP�0DULO\Q�6WHUQNODU 

· 1DWKDQ�6WHLQ�IURP�%DUEDUD�6WHLQ 

· 2XU�EHORYHG�'DYLG�IURP�6WDQOH\�DQG�$P\�
6RORPRQ 

· &DURO\Q�3HUHW]�IURP�%HYHUO\�&RKHQ-
&KDPSDJQH�DQG�5REHUW�&KDPSDJQH 

· .ODXV�%XUJ�IURP�$QLWWD�%XUJ 

'RQDWLRQV��FRQWLQXHG 
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 0DUFK�����$GDU 
-RVHSK�*ROGEHUJ 
 
0DUFK�����$GDU 
/HQD�.RKQ 
 
0DUFK�����$GDU 
1LVVLP�%DFN 
:LOOLDP�)R[ 
0DU\�/DFDWWD 
5REHUW�/HYLQH 
 
0DUFK�����$GDU 
6DG\H�+HUVFKNRZLW] 
$OEHUW�.DW]HU 
(OOHQ�6Q\GHU 
 
0DUFK�����$GDU 
&ODUD�/DNV 
 
0DUFK�����$GDU 
)UDQFHV�.RKQ 
*HRUJH�1LVVHQVRKQ 
&HOLD�6NRGQHN 
$QQD�7XWVKHQ 
 
0DUFK�����$GDU 
*HRUJH�/HYLQH 
-HVVH�6LGQH\�5RVH 
$UL�:HLW]PDQ 
 
0DUFK������$GDU 
0ROOLH�%D\GD 
0DUWLQ�(JORZ 
$QQH�)DVV 
0RUULV�6LOYHUVWHLQ 
=DFKDU\�6RERO 
 
0DUFK������$GDU 
%DUEDUD�$OSHULQ 
(VWKHU�*UHHQEHUJ 
,VUDHO�*XEHUPDQ 
+HUPDQ�,NOHU 
$EUDKDP�.DW] 
3DXOD�3ROODFN 
 
0DUFK�������$GDU 
:LOOLDP�5RVHQEOXP 
+\PDQ�1RUGZLQG 
 
0DUFK�������$GDU 
$OEHUW�&DUOLFN 
%DUEDUD�1RUGZLQG 
 
0DUFK�������$GDU 
0RUULV�%HUJHU 
0RUULV�%LUPDQ 
'DYLG�*HUVWHQ 
(OHDQRU�*RUGRQ 
0DUWKD�*UHHQ 
0DULDQ�*XODFN 
6DUD�3ROODFN 
5XWK�5RVHQEOXP 
:DOWHU�=HQQHU� 
 
0DUFK�������$GDU 
-HUU\�'LDPRQG 
5XWK�'RQD\ 
0DUFLD�*LOERRUG 
-DFTXHOLQH�2EVWJDUWHQ 
+HQU\�:HLQHU 
+HUWKD�=HQQHU 
 
0DUFK�������$GDU 
5HQHH�*ROGVWHLQ 
+RZDUG�.DKQ 
0LOWRQ�/\RQ 
:DOWHU�6WXUP 
5KDOD�<DWHV 

 
0DUFK�������$GDU 
'RUD�*ROGEHUJ 
/HR�.DVORYVN\ 
5REHUW�/DQJQHU 
6DQGUD�:XOI 
 
0DUFK�������$GDU 
6\GQH\�6HEORZLW] 
 
0DUFK�������$GDU 
)UDQFHV�&RKHQ 
5LWD�/HUPDQ 
+\�5RVHQ 
0LOGUHG�:HLVVPDQ 
 
0DUFK�������$GDU 
0LOGUHG�0RVNRZLW] 
 
0DUFK�������$GDU 
%ODQFKH�(UGPDQ 
3DORPED�)DUFK\ 
,UZLQ�*DOLQNLQ 
/RXLV�.OLQH 
6RORPRQ�/HYLQH 
+HOHQ�/LSWRQ 
1HDO�5REHUWV 
6\OYLD�6FKHU 
(GZDUG�6FKXSDFN 
0RUULV�6LPRQRYLW] 
%HWW\�+RUQLFN������

:HLQWUDXE 
&DUROH�=DFNRZLW]� 
 
0DUFK�������$GDU 
+HOHQ�,VUDHO 
+DUU\�6KDLU� 
 
0DUFK�������$GDU 
*ODG\V�*ROGPDQ 
5RVH�6KD\QH� 
 
0DUFK�������$GDU 
%HUQDUG�$OGHU 
'DYLG�*ROGVWHLQ� 
6WDQOH\�*XPVRQ 
6DPXHO�+HUVK 
-HURPH�.HVVOHU 
)RVWHU�0RXOWRQ� 
 
0DUFK�������$GDU 
+DUYH\�.DXIPDQ 
5RVDOLH�6RYLWVN\� 
 
0DUFK�������$GDU 
$OL[�+HUEDFK 
)UDQFLV�3LOOVEXU\ 
(PDQXHO�5RWKHQEHUJ 
$UQROG�6LOYHUVWHLQ 
 
0DUFK������1LVDQ 
%HUQDUG�(OOHQERJHQ 
0DU\�(OOHQERJHQ 
+DUU\�7XWVKHQ 
/LOL�:HLV]� 
 
0DUFK������1LVDQ 
,VLGRUH�&KLFN 
 
0DUFK������1LVDQ 
,GD�%XWOHU 
 
0DUFK������1LVDQ 
$QQD�$GOHU 
6\OYLD�)DVV 
-RVHSK�+HOSHUQ 
)ORUHQFH�5DSSDSRUW 
:LOOLDP�:HLW]PDQ 
 

$SULO�����1LVDQ 
)UHGHULFN�5XEWFKLQNV\ 
$UOLQH�:LQWHU 
 
$SULO�����1LVDQ 
)ULHGD�,NOHU 
6KRVKDQD�:HLVV�

*URVVPDQ 
 
$SULO�����1LVDQ 
'DQLHO�(FNKDXV 
/LOOLDQ�5DELQRII 
1DQF\�5DSKDHO 
-HDQHWWH�7URHJHU 
 
$SULO�����1LVDQ 
'DYLG�$EERWW 
(WKHO�-DFREVRQ 
 
$SULO������1LVDQ 
(VWHOOH�(FNKDXV 
$GROSK�)RVVQHU� 
 
$SULO������1LVDQ 
0LFKDHO�$]LI 
*XLOOHUPR�1LUHQEHUJ 
/HVWHU�5DSSDSRUW 
5REHUW�5RVHQWKDO 
+RZDUG�<RRG� 
 
$SULO������1LVDQ 
6DUDK�6LOYHUVWHLQ 
 
$SULO�������1LVDQ 
&DURO\Q�&RKHQ 
9LROD�5RVHQ 
 
$SULO�������1LVDQ 
+DUROG�%URPEHUJ 
+DUYH\�/R]PDQ 
 
$SULO�������1LVDQ 
7KHRGRUH�)R[ 
 
$SULO�������1LVDQ 
'RQDOG�/HZDQGD 
*XVVLH�3URVV 
)UDQFHV�6XJHUPDQ 
5RQDOG�:HLVEHUJ 
 
$SULO�������1LVDQ 
'HEUD�*ROGVPLWK 
,VDEHO�6FKULEHU 
:RRGURZ�:HLVVPDQ 
 
$SULO�������1LVDQ 
:DOWHU�/RHE 
 
$SULO�������1LVDQ 
6DUDK�.UDQFHQEOXP 
0DUN�/HY\ 
 
$SULO�������1LVDQ 
3KLO�6ORDQ 
 
$SULO�������1LVDQ 
+DUULHW�*ROGEHUJ 
$DURQ�+HFKW 
)UDQFHV�/HY\ 
/LOOLDQ�6LOYHUVWHLQ 
 

$SULO�������1LVDQ 
0DUWKD�&RKHQ 
(OHDQRU�/D[ 
 
$SULO�������1LVDQ 
6DPXHO�:DVVHUPDQ 
 
$SULO�������1LVDQ 
*HUDOG�&RKHQ 
(ODLQH�(QJODQGHU 
 
$SULO�������1LVDQ 
+HUEHUW�&RKHQ 
&KDUOHV�*ROGEHUJ 
*HUDOG�/HYLQH 
,GD�0HLVOLQ 
/HRQDUG�0HVVHU 
0RUU\�1DWDO 
 
$SULO�������1LVDQ 
9LFWRULD�*DPELWVN\ 
<DNRY�0DONLHO 
$EUDKDP�7REDFN 
 
$SULO�������1LVDQ 
5DEEL�+D\\LP�.LHYDO 
 
$SULO������,\DU 
+\PDQ�%RFNVWHLQ 
%HWW\�0HQGHOVRKQ 
+HUPDQ�6FKQHLGHU 
 
$SULO������,\DU 
-XOLDQ�*XODFN 
 
$SULO������,\DU 
(UQHVW�)ULHGODQGHU 
+HUPDQ�*UHHQ 
,ODQD�1HZPDQ 
 
$SULO������,\DU 
(GZDUG�$UWKXU�&ROH 
 
0D\�����,\DU 
1DWKDQ�(UOEDXP 
 
0D\�����,\DU 
(VWKHU�*UHHQ 
5XWK�.XQDWK 
+HUE�/HYLQ 
 
0D\�����,\DU 
+DUU\�7\VRQ 
 
0D\�����,\DU 
-D\�)LVFKHU 
-DFRE�*ODVHU 
&ODUD�+HUEDFK 
%HUWD�.DW] 
0D[�0DWHOVRQ 
)D\�6RYLWVN\ 
$GHOH�<DQRZVNL 
 
0D\�����,\DU 
5REHUW�$LQVSDQ 
5RVH�*UHHQEODWW 
6RORPRQ�6DOHHP 
0RUWRQ�6FKLSV 
'RULV�:HLOHU 

0D\������,\DU 
(OOHQ�5DSSDSRUW 
 
0D\������,\DU 
,UYLQJ�/RXLV�'LDPRQG 
 
0D\������,\DU 
0DEHO�)HUHQFH 
0DUWLQ�*DOO\ 
-RVHSK�0RWWR 
$EUDKDP�5RVHQEOXP 
$OIUHG�6FKORVVEHUJ 
 
0D\������,\DU 
5LVD�.DVVRII 
0RQD�5RVHQVKHLQ�

'HOLD 
0RUULV�5RVHQWKDO 
 
0D\�������,\DU 
+HQU\�.D\ 
 
0D\�������,\DU 
5RVH�)LVKPDQ 
6DQG\�.DUSHQ 
0D[�6WUDXVVPDQ 
 
0D\�������,\DU 
6KLUOH\�5RVHQEDXP 
6WDQOH\�:HLOHU 
 
0D\�������,\DU 
/HRQDUG�%RFN 
6DPXHO�*URGH 
-RDQ�+DOOH 
(G\WKH�-XVVLP 
0\UD�6XVDQ�.D\ 
(VWKHU�:HLQEHUJHU 
(XJHQH�<DWHV 
 
0D\�������L\DU 
6DUDK�6WXOEHUJ 
 
0D\�������,\DU 
-XOLXV�=RUQ 
 
0D\�������,\DU 
/DZUHQFH�+DOSLQ 
+HOHQ�=RUQ 
 
0D\�������,\DU 
3KLO�%DUQHWW 
$YUDP�.UHO 
 
0D\�������L\DU 
*HRUJH�+RORS 
+DUU\�:HUPXV 
 
0D\�������,\DU 
5HJLQD�/HSVHOWHU 
6KHSDUG�0DJGLVRQ 
-HIIUH\�6FRWW�2UULV 
 
0D\�������,\DU 
+HQU\�%HUQVWHLQ 
5REHUW�&ODUNH 
(OHDQRUH�6��5RVH 
 
0D\�������,\DU 
*DEULHOOH�/HIDLYUH 
 
0D\�������,\DU 
0DXULFH�6WHPHUPDQ 
 
0D\�������,\DU 
=DOL�6LPRQRYLW] 
 
0D\�������,\DU 
$OEHUW�&KLFN 
+DUU\�2UULV 

0D\�������,\DU 
6LGQH\�3HUNLQV 
 
0D\������6LYDQ 
+DUROG�*RRGPDQ 
%HVVLH�3IHIIHU 
1DWKDQ�6XFNPDQ 
 
0D\������6LYDQ 
-D\�&DSODQ 
 
0D\������6LYD 
+DUU\�6LPRQ 
 
0D\������6LYDQ 
0RH�&RKHQ 
*HUDOGLQH�6DOW]HU 
 
0D\������6LYDQ 
-RVHSK�%\HU 
6KHOOH\�(QGHOVRQ 
*ROGLH�6LPRQ 
0DXULFH�6LPRQ 
 
0D\������6LYDQ 
,VDGRUH�*DOLOW] 
(UQHVW�5RVHQEDXP 
'RURWKHD�6FKLSV 
6DPXHO�7HLWHOPDQ 

Making a 

donation in 

memory or 

in honor of 

a loved one 

supports 

our 

synagogue! 

Please use 

the enclosed 

form for 

your 

donation.  

Thank You! 
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+HOS�:DQWHG� 
 
2KDY�LV�D�EXV\�SODFH��

&RPH�LQWR�WKH�EXLOGLQJ�
DW�DOPRVW�DQ\�WLPH�DQG�
VRPHWKLQJ�LV�JRLQJ�RQ��
7KLV�LV�RXU�2KDY�
FRPPXQLW\��%XW��ZH�KDYH�D�YHU\�VPDOO�VWDII�WR�VXSSRUW�DOO�RXU�
SURJUDPV��SURMHFWV�DQG�DFWLYLWLHV��:H�GHSHQG�RQ��DQG�ZH�DUH�
VR�JUDWHIXO�IRU��WKH�YROXQWHHUV�LQ�RXU�PLGVW�ZKR�KHOS��:KHWKHU�
LW¶V�DQ�KRXU�RFFDVLRQDOO\��RU�EHLQJ�WKH�SRLQW�SHUVRQ�
FRRUGLQDWLQJ�D�SURJUDP��ZLWKRXW�\RXU�KHOS��2KDY�ZRXOG�ORVH�
VRPH�RI�RXU�YLEUDQF\�� 

7KHUH�LV�VRPHWKLQJ�IRU�HYHU\RQH��6R�WKLQN� 
· &DQ�\RX�VSDUH�DQ�KRXU�RU�WZR�ZHHNO\�WR�KHOS�LQ�WKH�RIILFH" 
· 'R�\RX�HQMR\�PHHWLQJ�DQG�VFKPRR]LQJ�ZLWK�SHRSOH��
3HUKDSV�\RX�PLJKW�OLNH�WR�JUHHW�SHRSOH�ZKHQ�WKH\�FRPH�IRU�
6KDEEDW�VHUYLFHV" 

· /LNH�WR�FRRN"�+RZ�DERXW�KHOSLQJ�FRRN�IRU�D�6KDEEDW�
GLQQHU"�%DNH�IRU�D�.LGGXVK" 

· 'R�\RX�ORYH�UHWDLO"�0D\EH�\RX�FRXOG�KHOS�RXW�RQ�D�6XQGD\�
PRUQLQJ�RU�:HGQHVGD\�DIWHUQRRQ�LQ�RXU�JLIW�VKRS� 

· 3HUKDSV�\RX�PD\�ZDQW�WR�JHW�LQYROYHG�LQ�RQH�RU�PRUH�RI�
RXU�VRFLDO�DFWLRQ�SURMHFWV� 

· $UH�\RX�D�WHDFKHU�-�LQ�UHDOLW\�RU�LQ�VSLULW"�:RXOG�\RX�OLNH�WR�
KHOS�FRRUGLQDWH�RU�WHDFK�DQ�HGXFDWLRQDO�SURJUDP" 

· ,QWHUHVWHG�LQ�OHDUQLQJ�WR�OHDG�VHUYLFHV��FKDQW�7RUDK�RU�JLYH�
D�'¶YDU�7RUDK"�:H�FDQ�PDNH�LW�KDSSHQ�IRU�\RX� 

 

7KHVH�DUH�MXVW�VRPH�RI�WKH�ZD\V�\RX�FDQ�EH�LQYROYHG��,W�DOO�
PDNHV�D�GLIIHUHQFH��3OHDVH�HPDLO�QDQF\#RKDYVKDORP�FRP�WR�
OHW�KHU�NQRZ�KRZ�\RX¶G�OLNH�WR�EH�PRUH�LQYROYHG�� 

:H�DUH�VR�IRUWXQDWH�WR�KDYH�WKH�VXSSRUW�RI�RXU�DGYHUWLVHUV�WR�RIIVHW�WKH�
FRVWV�RI�SULQWLQJ�DQG�PDLOLQJ�RXU�QHZVOHWWHU��3OHDVH�WKDQN�WKHP�ZKHQ�

\RX�FDQ��DQG�JLYH�WKHP�WKH�VXSSRUW�RI�\RXU�EXVLQHVV� 
7R�2XU�$'9(57,6(56��:H�DUH�SOHDVHG�WR�EH�DEOH�WR�LQFOXGH�\RXU�DG�
LQ�RXU�'$6+��)ROORZLQJ�VRPH�UHFRUG-NHHSLQJ��ZH¶YH�QRWLFHG�WKDW�PRVW�
RI�\RX�DUH�GXH�WR�UH-XS�\RXU�DGYHUWLVLQJ�FRQWUDFWV�ZLWK�XV��3OHDVH�FKHFN�
\RXU�PDLO�VRRQ�IRU�WKH�UHYLVHG�SULFHV��LQFOXGLQJ�WKH�QHZ�RSSRUWXQLW\�IRU�

FRORU�DGV��DQG�VHQG�\RXU�XSGDWHG�FRQWUDFW�LQ�E\�$SULO���� 
)XWXUH�LVVXHV�RI�WKH�'$6+�ZLOO�LQFOXGH�RQO\�UHQHZHG�DGV�� 

,17(5(67('�,1�$'9(57,6,1*"� 
3OHDVH�FRQWDFW�1DQF\�LQ�WKH�2KDY�2IILFH�����-���-������([W���� 

 

z 
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z 

Johnson Controls delivers products, services  
and solutions. We are a leading provider of 
equipment, controls and services for heating, 
ventilating, air-conditioning, refrigeration and 
security systems that increase energy efficiency 
and lower operating costs in buildings for more 
than one million customers, including Ohav 
Shalom. We are pleased to serve you! 

 
Johnson Controls Albany  
116 Railroad Ave., Albany, NY 12205  
Phone: (518) 451-2700 
24-Hour Service: (866) 818-5130 
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2KDY�6KDORP¶V 

³%ULGJLQJ�WKH�*HQHUDWLRQV´�ʺʥʸʥʣʤ�ʸʥʹʩʢ�3ODQQHG�*LYLQJ�3URJUDP�  
 
$�IDPRXV�-HZLVK�SDUDEOH�WHOOV�RI�DQ�ROG�PDQ�SODQWLQJ�D�IUXLW-EHDULQJ�WUHH��:KHQ�DVNHG�ZK\�KH�SODQWHG�WKH�WUHH�DW�

VXFK�DQ�ROG�DJH�VLQFH�KH�ZRXOG�FOHDUO\�QRW�OLYH�ORQJ�HQRXJK�WR�VHH�LWV�IUXLW��KH�DQVZHUHG��³,�KDYH�HQMR\HG�WKH�IUXLWV�RI�
WUHHV�RWKHUV�KDYH�SODQWHG�IRU�PH��6R��,�WRR�SODQW�IRU�WKRVH�ZKR�ZLOO�IROORZ�´ 

-XGDLVP�KDV�WDXJKW�XV�WKDW�HDFK�OLIH�LV�SDUW�RI�D�FKDLQ�RI�FRPPXQLW\�DQG�FRQWLQXLW\��2KDY�6KDORP�PDUNHG�LWV����WK�
$QQLYHUVDU\�LQ�������:H�EHQHILW�WRGD\�IURP�WKH�IRUHVLJKW��GLUHFWLRQ��FRPPLWPHQW�DQG�OHJDF\�RI�WKRVH�ZKR�H[WHQGHG�WKHLU�
KDQG�LQ�WKH�SDVW��7KDQNV�WR�RXU�SUHGHFHVVRUV¶�PLW]YRW��&RQJUHJDWLRQ�2KDY�6KDORP�KDV�D�EHDXWLIXO�KRPH�DQG�KDV�
EHFRPH�WKH�ZHOFRPLQJ�SODFH�LW�LV��$QG��MXVW�DV�RWKHUV�EXLOW�WKLQJV�VR�ZH�ZRXOG�KDYH�DQG�HQMR\�WKHP��ZH�DUH�WDNLQJ�VWHSV�
WR�HQVXUH�RXU�VKXO�ZLOO�EH�KHUH�IRU�IXWXUH�JHQHUDWLRQV� 

:H�KRSH�WKDW�\RX�ZLOO�FRQVLGHU�EHFRPLQJ�D�&KDUWHU�0HPEHU�RI�2KDY¶V�%ULGJLQJ�WKH�*HQHUDWLRQV�-�-�ʸʥʹʩʢ�ʺʥʸʥʣʤ
3ODQQHG�*LYLQJ�3URJUDP��0RUH�GHWDLOV�DERXW�WKH�SURJUDP�ZLOO�EH�DQQRXQFHG�VRRQ��%XW�PRUH�WKDQ�WKH�GHWDLOV�LV�WKH�
SURPLVH�WKDW��WKDQNV�WR�\RXU�YLVLRQ�DQG�GHGLFDWLRQ��DV�RWKHUV�KDYH�SUHVHUYHG�DQG�HQKDQFHG�RXU�KHULWDJH��VR�WRR�ZLOO�ZH�
SUHVHUYH�DQG�HQKDQFH�2KDY¶V�LQFOXVLYH�DQG�VSHFLDO�-HZLVK�ZD\�RI�OLIH�IRU�WKRVH�ZKR�FRPH�DIWHU�XV�� 

4XHVWLRQV"�:DQW�WR�SDUWLFLSDWH"�&RQWDFW�(G�-DFREV�DW����-���-����͘ z 


